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Introduction This survey was conducted by the East End Quality of Life
Initiative (EEQOL) on behalf of a group of social landlords in
part of Darnall.  Input from the social landlords was co-
ordinated by the Community Development Worker at South
Yorkshire Housing Association (SYHA).  The survey aimed to:

• gather information on a range of social, environmental,
economic and health issues

• encourage tenants and residents to get more involved
in the running of the area, so that landlords can
respond more effectively to their tenants' needs.

Initially, it was hoped to conduct the survey during January-
March 2003 but in fact the survey work was undertaken during
July-October 2003.

Report layout The first section of this report summarises the overall findings
of the survey.  The findings are then analysed by theme: 
• social issues
• environmental issues
• safety and security
• education, training, employment and economic issues
• housing
• health
• community, involvement and social networks
Within these themes, comparisons are made between different
ethnic groups and geographical (post code) areas.

The main report concludes with some recommendations, and
the Appendices contain details such as the letter sent out to
tenants before the survey took place, the questionnaire used,
replies to the question "What would make this area a better
place to live?", and data tables by ethnic group and post code
area showing residents' responses to all the questions.

Not included in this report, but made available to each of the
landlords who participated in the survey, are summarised
responses to the questionnaire made by their tenants.  
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Methodology, sample
size and response rates

Led by SYHA, 6 social landlords (Arches, Hallam, North
British, South Yorkshire and Yorkshire Metropolitan Housing
Associations, plus Sheffield City Council) identified a total of
375 addresses in Darnall to be included in the survey.  EEQOL
sent out a letter to all these residents in July (see Appendix 1)
alerting them to the fact that an interviewer would be calling on
them to conduct the survey and encouraging them to take part.
12 community interviewers, resident in the Darnall area,
undertook the survey using the questionnaire (Appendix 2)
from late July to mid-October.  The questionnaire was based
on a pilot study undertaken by EEQOL in March 2002 to
explore quality of life issues in Darnall and Tinsley.  The
questions were drawn from both local and national
questionnaires1 to ensure reliability and validity, and to enable
comparison of these findings with other surveys.  Detailed
discussion with SYHA tailored the questionnaire to cover all
the issues which seemed most important in the area, plus
some specific issues relating to the landlords and their tenants.

Interviewers called at residents' homes up to 4 times to try and
obtain an interview, unless the premises were obviously
vacant, or if the resident decided not to take part.  More than
500 visits in total resulted in 268 interviews, a response rate of
71%.  

The views expressed by residents should not be taken as
representative, as the sample selected by landlords was not
necessarily representative of their tenants in the area, either in
terms of ethnicity or age.  Interviewers conducted the survey
with whoever was available within the household, so that male,
female and age group are not necessarily representative of the
households selected.

 

                                           
1 National surveys - British Crime Survey, British Household Panel Survey; Local surveys - Foxhill and
Parson Cross Health Needs Assessment Questionnaire, URBAN/SRB Baseline Survey, South
Yorkshire Coalfield Social Capital Survey.



DTRreport
3

Overall findings
This section of the report presents a brief summary of the replies received, following the layout of
the questionnaire (Appendix 2).  Full details of responses, both overall and analysed by ethnic
group and post code area, can be found in Appendices 3 and 4.  Question numbers are referenced
for each response (Qnn).

Darnall as a place to live (Q2)
The survey started with a series of questions about how residents felt about the area in general.
More than half the residents had lived in the area 5 years or more.
Length of time resident in the area No. responses % valid responses
Less than 1 year 19 7%
1 year but less than 2 years 24 9%
2 years but less than 5 years 61 23%
5 years but less than 10 years 81 30%
10 years but less than 20 years 70 26%
20 years or more 11 4%
refused/no response 2 -

Residents were either very satisfied (22.61%) or fairly satisfied (42.15%) with the area as a place
to live, although 20.68% were either fairly or very dissatisfied (Q3).

Opinions were split about how the area had changed over the last 2 years (Q4).  38.71% felt it had
stayed about the same, 22.17% felt it had got better, but 39.11% felt it had got worse.

People were asked to choose 2 things that they liked about living in the area, or to add their own
ideas (Q5).  These reflected positive things but also concerns:
Q5 Response No. of responses
5-1 friendly people 117
5-2 good public transport 87
5-6 my neighbours 84
5-7 close to shops and amenities 67
5-9 close to family 66
5-5 nothing 27
5-8 good doctors 24
5-4 community activities 17
5-3 good gardens 10
5-10 other:

Close to mosque/Muslim area 7
Quiet 4
Close to friends 1
Convenient for disabled person 1
"I don't know, but this area is suitable for me."
Never known anything else, lived in area all his life.
"No post office near."
"Morrisons closing will affect elderly and local community."

Asked if they would prefer to stay in the area or move out (Q6), 134 people said they would prefer
to stay, 62 said they would like to move, and 59 said it would depend.  Asked if they would be likely
to move in the next 3 years, 127 people said they did not expect to move, 48 said they did, 58
people said it would depend, and 6 said they couldn't afford to move.

Residents were asked about a range of possible noise problems in the area (Q8 - road traffic,
aircraft, trains, industrial and commercial premises, construction/demolition, pubs, clubs and
entertainment, neighbours and dogs).  There were relatively low proportions of people who
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suffered from serious noise problems, but 35 people said road traffic noise was a serious problem,
21 said dog noise was a serious problem, and neighbour noise was a serious problem for 17
people.  These problems are further analysed on pages 10 and 12.

Residents were asked how satisfied they were with various aspects of their property and the local
area (Q9).  Their responses are shown below as a percentage of those who expressed an opinion:
Local issue no.

expres-
sing

opnion

very
satisfied 

fairly
satisfied 

neither
satisfied
nor dis-

satisfied 

fairly
dis-

satisfied 

very dis-
satisfied 

General appearance of the area 258 11% 32% 23% 21% 12%
The condition of your property 259 20% 45% 22% 9% 5%
The size of your property 256 23% 48% 18% 7% 4%
The service provided by your landlord 251 15% 47% 21% 9% 8%
Quality of education in schools 196 10% 46% 31% 10% 4%
Quality of street cleaning 253 6% 22% 19% 30% 23%
Quality of street lights and roads 250 8% 37% 22% 22% 11%
Availability of recycling facilities 208 3% 18% 21% 22% 36%
Quality of local health services 233 11% 40% 24% 20% 5%
Quality of local policing 217 4% 29% 30% 25% 11%
Access to training 153 4% 20% 34% 28% 15%
Availability of jobs for local people 166 1% 19% 23% 33% 23%
Public transport 239 23% 55% 13% 5% 4%
Quality of local shops 235 17% 51% 14% 13% 5%
Quality of leisure/community facilities 211 5% 27% 39% 13% 16%

Based on previous surveys, residents were asked to rate out of 10 how much they would like
certain things to happen in the area (Q10).  The average scores are shown, with the most
important at the top:
Q10 Suggestion Score
10-14 safe places for kids to play near own homes 7.77
10-12 free skips and more litter bins 7.72
10-13 improvements to local parks 7.57
10-17 better crime prevention and safety on the streets 7.53
10-16 action to prevent groups of young people causing problems 7.16
10-15 less crime and vandalism 7.01
10-09 create long term jobs with decent wages 6.43
10-20 drop-in centres 6.03
10-18 more traffic slowing and pedestrian safety measures 5.81
10-01 modernising of housing 5.79
10-10 ensure majority of jobs in new industry are local 5.72
10-04 improvement in service from landlord 5.71
10-08 local training for new jobs 5.66
10-19 more social events 5.66
10-02 affordable quality housing for local people 5.56
10-06 improve standards of school education 5.44
10-11 repair the pavements 5.32
10-07 libraries open more 5.07
10-05 action on noisy neighbours 5.05
10-03 let more empty houses 3.94



DTRreport
5

10-21 other: 2 people said they needed new windows; also:
"Bring out your rubbish day, encourage people to stop dumping every 6 months."
"Keep Morrisons open. Staniforth Road post office closed now."
"It should be stopped, people putting food out to feed pigeons. Also signs are no use
for stopping dumping rubbish, cameras better."
"More activity for younger kids."
"Collect litter."
"Police protection, better schools, shops, most houses and streets need modernising,
parks."
"Improve quality of street cleaning, roads and lights, and get the landlords to improve
conditions of houses. Get the MPs to keep their promises and take more action."
"Increased provision for young people 8-19 years old."
"This Darnall library does not have updated books or entertainment films. Staff is not
very helpful."

Asked about the availability and cost of fresh fruit and vegetables locally (Q11), more than half
(140 people) said they were fairly satisfied, but 32 people said they were too expensive, and 42
people said they were not very fresh.  Most of the surveys were undertaken before the closure of a
local supermarket, which may affect the situation.

Social issues and social capital
The next section of the questionnaire dealt mainly with social issues.  Residents were asked
whether alcohol, drug use (Q12), hooliganism or vandalism (Q13) were problems in the area.  As
their responses listed below show, almost half of those expressing an opinion were concerned
about these issues:
Anti-social issue no.

expres-
sing

opnion

very big
problem

fairly big
problem

minor
problem

it
happens
but not a
problem

not at all
a

problem

Alcohol or drug use 234 21% 26% 19% 25% 9%
Hooliganism and vandalism 233 20% 27% 16% 26% 12%

Residents were asked how many people they knew in their immediate area (Q14).  87 said they
knew most of the people, 78 said they knew many of them, 82 said they knew a few, and 16 said
they did not know any local people.  People generally seemed to get on with their neighbours
(Q15), with 99 saying they got on very well, and 101 saying they got on fairly well.  107 people said
that people in their neighbourhood generally tried to do things together and help each other, 67
said they went their own way, and 77 said some helped and some didn't (q16).  137 people said
they could ask someone to help in an emergency, 86 said they were not sure, and 37 said they
had no-one they could ask (Q17).

People were asked how much they agreed or disagreed with a list of statements about their area.
Their responses are listed below:
Social issue no.

expres-
sing

opnion

agree
strongly

agree neither
agree

nor
disagree

disagree disagree
strongly

There is a good community spirit 246 7% 40% 33% 17% 2%
There is not enough for young people
to do

243 14% 45% 21% 15% 5%

Younger and older people respect
each other

245 4% 40% 32% 17% 7%

You can rely on your neighbours
when you need to

235 13% 47% 27% 10% 3%

This is a safe place for kids to play 234 4% 25% 24% 31% 16%
People keep themselves to
themselves

235 4% 41% 36% 15% 4%

The area has a bad reputation 241 15% 36% 27% 18% 4%
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There is a drugs problem in the area 222 32% 31% 20% 13% 4%

Asked if they knew who to contact if they wanted to change things in the area (Q19), 87 people
said they did, 76 people said they didn't, 41 were not sure, and 46 said they did not know.

Residents were asked how much they trusted groups of people (Q20 - councillors, the council,
employers, police, landlord, neighbours, friends and family).  As would be expected, the highest
levels of trust were in family, friends and neighbours, but residents also expressed quite high levels
of trust in their landlord, the police, the council and local councillors:
How much do you trust: no.

expres-
sing

opnion

trust
them

comp-
letely

trust
them a

little

neither
trust nor
distrust
them

do not
trust
them
very

much

do not
trust

them at
all

local councillors 221 6% 39% 34% 14% 7%
local council 224 5% 46% 29% 14% 6%
local employers 151 2% 34% 45% 15% 5%
police 226 17% 42% 21% 15% 5%
landlord/housing officer 217 12% 47% 21% 15% 5%
neighbours 238 33% 47% 16% 3% 1%
friends 249 52% 40% 6% 2% 0%
family 251 67% 28% 4% 1% 1%

Safety and security
Based on the British Crime Survey questions, residents were asked how safe they felt alone in
their own homes at night (Q21) and walking alone after dark in their local area (Q22):
How safe do you feel: very safe fairly

safe
a bit

unsafe
very

unsafe
alone in your home at night? 59 119 56 23
walking alone in your local area after dark? 36 91 82 50

People were asked to rate, on a scale from 0 to 10, how much their quality of life was affected by
their fear of crime (Q23), and the average score was 4.67.  37 people said they had been the
victim of crime in the past 12 months, and 200 said they had not. 

Based on previous surveys in Sheffield, we provided residents with 6 suggestions which might
improve safety in the local area.  Respondents were asked to rate each one on how much they
would like to see it implemented, and to add their own suggestions.  Average scores are shown in
the table below, which is sorted with the most important first:
Q25 Suggestion Score
25-01 more police on the beat 5.79
25-04 burglar alarms in houses 5.71
25-02 Neighbourhood Watch projects 5.56
25-06 smoke alarms 5.44
25-05 slow traffic down 5.05
25-03 more street lighting 3.94
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25-07 other - 3 people suggested installing CCTV cameras, and 2 people mentioned
improved street lighting:
"More street lights that work."
"Problems with cars, caravans, business being run from premises next door -
congestion from vehicles."
"Strongly disagree with neighbourhood wardens, only doing it for money."
"Certain areas known where there is high crime rate should have CCTV
(Kettlebridge)."
"CCTV in area to deter youth crime."
"More visible police presence."
"More street lights that work. If ACTION is taken when police attend incidents."
"Teenagers should get into some form of work."
"Parking of cars visiting mosque on Friday very dangerous, park anywhere, at
times can't get in or out of our road."
"Camera system can be right thing to monitor the whole area."
"Safety gates where required in some areas to stop fast drivers from escaping the
police."
"More bins."
"More cleaning."

Involvement and participation
One of the main aims of undertaking the survey was to encourage tenants and residents to get
more involved in the running of their estates, and residents were asked to choose up to 2
suggestions from a list of 6 (based on previous local surveys) as to what would encourage people
to get involved (Q26).  Respondents could also add their own suggestions:
Q26 Suggestion Score
26-06 better information 135
26-04 more get togethers 96
26-05 a place to drop in and chat 89
26-01 if they can influence things 82
26-03 adult education classes 60
26-02 expenses for volunteers 37
26-07 other:

"Council in charge, don't need to be involved."
"Fitness - most residents on this street are disabled."
"Nothing for white people to do, need more centres for white community."
"If neighbours were able to converse in English it would be nice."
"More activities for adults."
"Nothing for white people."
"Think tenants association good idea."
"We need somewhere to go, not just for the Asians, the white people have not got
anywhere to go."
"Get the people to know what's happening in the community, make it interesting
so they get involved."
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Residents' comments
People were given the opportunity to say, in their own words, what would make the area a better
place to live (Q27).  Many people made comments which are reported in full in Appendix 3.  They
have been analysed below into the following categories:
Category No. of

comments
Social (youth problems, immigration, lack of balance and co-
operation between ethnic communities, drug use, etc.)

38

Street cleaning and rubbish dumping 36
Security and policing 32
Play facilities for children 15
Property problems 13
Community facilities (shops, bus services, places to meet, etc.) 9
General environmental concerns 8
Slower/reduced traffic in area 4
Neighbour problems 3
Drinking water quality 2
Employment (getting teenagers into work and training) 1

Demographic and health details
Respondents were aged 16 to 98, with an average age of 43 (Q28).  113 were male, 153 were
female (Q29).  

Most (102) were looking after the home or family, 50 were retired, 41 permanently sick or disabled,
18 were employed full-time and 16 part-time, 10 were self-employed, 11 were in full-time education
and 1 was on a government supported training scheme.  11 were unemployed.  Of those, 3 said
how long they had been unemployed, and this ranged from 16 months to 2 years (Q30).

People were asked to rate their current health status on a scale from 0-100 using the Euroqol
"thermometer" (Q31).  The average score was 59.83.  100 respondents said they, or someone in
their household, had a limiting long-term illness (Q32).  141 residents said that someone in the
household was receiving benefits (Q33).

71 people gave their ethnic group as White-British, 156 were Asian (1 Indian, 89 Pakistani, 51
Bangladeshi, and 15 Yemeni), 26 were Somali, 11 were Black (Caribbean or African), and 3 were
mixed race (Q34).  

106 people said they would be interested in taking part in further surveys or focus groups (Q35),
and 124 people said they wanted to receive the results of the survey (Q36).  A total of 128 people
gave their addresses for these purposes.
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Survey findings
analysed by theme

This part of the report looks at the survey findings under the
following headings:
1. social issues
2. environment
3. safety and security
4. education, training, employment and economic issues
5. housing
6. health
7. community and involvement.
Within those headings, any differences between the main
ethnic groups (white, Asian and other) and geographical areas
defined by post code are examined, although post code areas
S9 4 and S9 5 are omitted, due to there only being 8
questionnaires returned from these areas. In order to facilitate
comparison between groups, percentages have been used,
although in some cases these represent low numbers of
participants.  

Table 1: Ethnic origin
White Asian Other Missing

% (no) 26% (71) 58% (156) 15% (40) 1% (1)

Table 2: Post code area

S9 3A S9 3B S9 3D 9 3E S9 3F S9 3W Missing
21% (57) 13% (34) 16% (42) 18% (48) 16% (42) 14% (37) 3% (8)

A map of the area is included with the detailed data tables in
Appendix 4.  The questionnaire reference number is shown
below in italics in the left hand margin.

1. Social issues Residents were asked their views on relationships between
younger and older people, anti-social behaviour and neighbour
problems.

1.1 Relations between
younger and older
people

18c

18b

10-16

Generally in the area, there seem to be good relationships
between younger and older people.  The overall response to
the statement that "younger and older people respect each
other" was that 44% agreed or strongly agreed.  The resident
groups that did not follow the general pattern were the other
ethnic groups (not Asian or white) where 42% neither agreed
nor disagreed, area S9 3F where this number was 58%, and
S9 3B where 41% disagreed with the statement.  

59% of residents agreed or strongly agreed with the statement
that there was not enough for young people to do.  This feeling
was most strongly reflected in the white population, and in
areas S9 3W and 3A.  The average score (out of 10) for
people wanting "action to prevent groups of young people
causing problems" was 7.16 overall.  This score was lowest
(4.95) in area S9 3D, and highest in areas S9 3E (7.79), 3F
(7.93) and 3W (8.51).

1.2 Anti-social
behaviour

Residents were asked if alcohol or drug use, hooliganism or
vandalism were problems.  Overall, 47% of residents felt there 
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12

18h

13

was a very big or fairly big problem with alcohol or drug use in
the area and 44% said this was either a minor problem, or that
it happened but was not a problem.  The areas where more
people felt there was a problem were in S9 3W (72%), and 3F
(55%).  In areas S9 3W, 3A and 3B, there were relatively high
percentages (53%, 28% and 25%) who felt there was a very
big problem.  All the ethnic groups followed the general
pattern, but with higher levels of concern expressed by the
Asian ethnic group, where 51% felt this was a very big or fairly
big problem.  People were asked to agree or disagree with the
statement "there is a drugs problem in the area" to which 63%
agreed or strongly agreed overall.  Asked how much of
problem hooliganism and vandalism were, overall 47% felt it
was a fairly big or very big problem.  In area S9 3W, 62% said
it was a very big problem.  In S9 3F, 53% said it was a fairly
big problem, and in area S9 3D, 34% said it was not at all a
problem.  Among the ethnic groups, the white population had
lower levels of concern, with 34% saying it was a fairly big or
very big problem.

1.3 Neighbours

5-6

18d

20f

8g

10-5

Third most important in the list of positive features about the
area were residents' relationships with their neighbours, with
84 people overall saying this was one of the things they most
liked, of whom 54% were Asian.  Overall 60% of residents said
they agreed or strongly agreed with the statement "you can
rely on your neighbours when you need to."  This was higher
(68%) for the white population, and lower (43%) for ethnic
groups other than white or Asian.  The geographic areas
where agreement was lowest were S9 3E (52%) and S9 3F
(34%).  When asked how much residents trusted various
groups of people, neighbours were trusted a little or completely
by 80% overall.   Geographically, lower levels of trust in
neighbours were recorded in S9 3B (70%) and higher levels in
S9 3D (97%) and S9 3F (86%). The different ethnic groups
only varied a little.  Residents were asked to rate how much of
a problem noisy neighbours were.  Overall, only 17 people
said they had a serious problem with noisy neighbours, and 34
said they had a problem which was not serious.  The overall
average score for "action on noisy neighbours" was 5.05, next
to last in order of importance of 20 suggestions.  This score
was lower (3.49) for the white population, and higher (5.56 and
5.75) for the Asian and other ethnic groups respectively.
Geographically, S9 3D was lowest with 2.67, and S9 3W was
highest with 7.27.
Some very specific neighbour problems were mentioned, and
noted separately by the interviewers.  These have been made
available to the landlords concerned.

2. Environmental
issues

Residents were asked to comment on environmental issues
such as litter, street cleaning, rubbish dumping, recycling
facilities, noise, play facilities and parks, pavements and roads,
etc.

2.1 The area as a place
to live

3

When asked to what extent they were satisfied or dissatisfied
with the area as a place to live, overall 65% of residents were
fairly or very satisfied.  The responses were similar for all
ethnic groups, although there was a slightly smaller proportion 



DTRreport
11

9a

4

5-5

of white residents who were very satisfied, but more who were
fairly satisfied.  57% of residents in area S9 3D said they were
very satisfied, and 26% fairly satisfied.  In area S9 3B, only 9%
were very satisfied, but 50% were fairly satisfied.  Generally,
residents were more satisfied than dissatisfied with the overall
appearance of the area (43% fairly or very satisfied, 33% fairly
or very dissatisfied).   Amongst ethnic groups, this pattern did
not vary greatly.  However, there were striking differences
geographically.  In area S9 3D, 29% were very satisfied and
24% fairly satisfied; in area S9 3E 43% were neither satisfied
nor dissatisfied, and in areas S9 3F and 3W, 47% and 42%
respectively were fairly or very dissatisfied.

Asked if the area had changed over the last 2 years, overall
23% felt it had got a little or a great deal better, and 40% felt it
had got a little or a great deal worse.  This varied within the
ethnic groups, with 11% of the white population feeling it had
got better and 59% saying it had got worse.  For the Asian
population, these figures were 27% and 34%, and for the other
ethnic groups 26% and 20%.  Again, the figures varied for the
different geographic areas.  In S9 3A, 2% felt it had got better
and 57% felt it had got worse; in S9 3B these figures were
13% and 58%.  However, in areas S9 3D and 3E there were
more people who felt things had got better: 39% better, 14%
worse for S9 3D, and 33% better, 30% worse for S9 3E.  

Overall, only 27 people (10%) said there was nothing they
liked about the area.  Of these, 12 were white and 9 Asian.  8
lived in area S9 3A, 6 in 3E and 5 in 3F.

2.2 Street cleaning,
litter, rubbish dumping,
general maintenance

9f

10-12

10-11

When asked how satisfied people were with the quality of
street cleaning, overall 53% were fairly or very dissatisfied.
For the white population, this rose to 61%.  Geographically, the
areas with highest levels of dissatisfaction were in S9 3W, 3A
and 3F, where the proportion of those fairly or very dissatisfied
was 60% and 58%.  However, these figures were much lower
in areas 3B (39%) and 3D (44%).  Perhaps reflecting the
dissatisfaction with litter and rubbish dumping in the area, the
second highest overall on the list of priorities of things that
could be done in the area (question 10) was "free skips and
litter bins" with an average score of 7.72 out of 10.  This score
was higher (8.03) for the white population, 7.79 for the Asian
group, and 6.88 for the other ethnic groups.  Geographically,
the highest scores were 8.62 in S9 3W, 8.61 in 3A, and 8.26 in
3D.  The state of repair of the pavements does not seem to be
a problem in the area, as the suggestion that they should be
repaired (question 10) came 17th out of 20 in the list of
priorities, with an average score of 5.32.  This score rose to
8.59 in S9 3W, and 6.06 in 3E, and fell to 2.24 in 3D.

2.3 Recycling facilities

9h

Question 9h asked how satisfied people were with the
availability of recycling facilities in the area, and 58% overall
were fairly or very dissatisfied.  In the Asian population, this
rose to 60%, 55% for the white population, and 50% for the
other ethnic groups.  Geographically, in S9 3W 81% of
residents were very dissatisfied, in 3D 49%, and 44% in 3A.
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2.4 Children's play
areas and local parks

10-14

18e

10-13

"Safe places for kids to play near their own homes" came top
of the list of priorities in question 10, with an average score of
7.77 overall.  This scored 7.88 for the Asian population.  In
area S9 3W  the score was 8.81, in 3D 8.10, and 7.91 in 3A.
Asked how much people agreed with the statement "this is a
safe place for kids to play", overall 47% disagreed or
disagreed strongly.  This rose to 54% in the white population,
and fell to 39% for ethnic groups other than white and Asian.
This proportion rose to 68% in S9 3W, 63% in area 3A, and
57% in 3F.  In S9 3E, this proportion was only 25%.
Third in the list of local priorities at question 10 was a desire to
see improvements to local parks, scoring an average of 7.57
out of 10.  This was higher (7.87) for the Asian population.
Geographically, S9 3W scored 8.81, 3D scored 8.1 and 3A
scored 7.98, but 3B scored only 5.47.

2.5 Noise

5-10

8a

8d

8f

8e
8c, 8b

In addition to the list of things people liked about living in the
area, 4 people added to the list that they liked the quietness of
the area.  Residents were asked how much of a problem
various types of noise were.  Not many people found any type
of noise a serious problem, but 35 people overall said road
traffic noise was.  Of these, 19 were Asian, 11 white and 5
from other ethnic groups.  13 lived in S9 3W, 7 in 3A, 6 in 3F, 5
in 3B and 4 in 3E.  Overall, 9 people said they had a serious
problem with noise from industrial or commercial premises.  4
of them lived in S9 3A, 2 in 3B, and 1 each in 3E, 3F and 3W.
The other serious noise problems were from pubs, clubs and
entertainment venues (5 people, in areas 3B, 3F and 3W),
construction/demolition (3 people), trains (3 people) and
aircraft (3 people).

3. Safety and security Residents were asked about their fear of crime, their
experience of crime, and how the area could be made safer,
including road safety and in the home.

3.1 Fear of crime and
experience of crime
10-17

10-15

21

22

23

From the list of suggestions in question 10, safety issues were
4th and 6th on the list, with "better crime prevention and safety
on the streets" scoring an average of 7.53 overall, and "less
crime and vandalism" scoring 7.01 out of 10.  The average
scores did not vary dramatically for different ethnic groups, but
scored higher in both cases for S9 3W with scores of 8.65 and
8.30 respectively.
Residents were asked how safe they felt alone in their home at
night and walking alone in their local area after dark.  Overall,
69% felt fairly or very safe at home, and 49% felt fairly or very
safe walking alone in their area.  There was little variation by
ethnic group for feeling safe at home, but for walking in the
area alone after dark, only 36% of the white population felt
fairly or very safe, but 51% of the Asian population felt safe,
and 60% of the other ethnic groups felt safe.  Geographically,
for residents in their own home, S9 3D was the best, with 93%
feeling fairly or very safe, and 81% in 3W.  Walking alone after
dark, S9 3W was the best, with 67% feeling fairly or very safe,
and in 3D 64%.  The areas where people felt fairly or very
unsafe were S9 3A (67%), and 63% in 3B and 3F.
Asked to rate how much their quality of life was affected by the
fear of crime, an average score of 4.67 out of 10 was recorded



DTRreport
13

24

overall.  The ethnic populations scored 4.89 (white), 4.73
(Asian) and 3.93 (other groups).  The highest scores came
from areas S9 3A (5.63) and S9 3E (5.48), while the lowest
was 2.70 in S9 3W.
Overall, 16% of respondents said they had been a victim of
crime in the past 12 months.  This was highest (19%) amongst
the white population.  In S9 3B the rate was 24%, and 20% in
3A and 3W.

3.2 Trust in the police

20d

9j

Reasonably high levels of trust in the police were recorded,
with 59% overall saying they trusted them a little or completely.
Higher levels of trust were recorded amongst the white
population (67% either trusted them a little or completely); this
dropped to 57% for the Asian community and 50% for other
ethnic groups.  Geographically, this figure was 75% in S9 3A
and 66% in S9 3D.  We asked about residents' satisfaction
with the quality of local policing.  Overall, 33% were fairly or
very satisfied, 30% neither satisfied nor dissatisfied, and 36%
fairly or very dissatisfied.  The proportions of the ethnic
population who were fairly or very satisfied were 30% of white,
34% of Asian and 40% of other ethnic groups.  46% of
residents in S9 3D were fairly or very satisfied, but only 22% in
3W, 24% in 3F, and 29% in 3E.

3.3 Improving safety

25-1

25-4

25-2

25-6

25-5

10-18

25-3

People were invited to score 6 ideas for improving safety in the
area, to which they could also add their own ideas.  Top of the
list came "more police on the beat" with an average of 5.79 out
of 10 overall.  The scores for the different ethnic groups were
8.85 (white), 7.08 (Asian) and 6.50 (other).  The lowest score
geographically was for S9 3E (5.92).  All the other areas
scored higher than the overall average for this suggestion.
Second on the list was "burglar alarms in houses), with an
average score of 5.71 overall.  The score for the white ethnic
group was 8, 8.35 for S9 3W, and 8.30 for 3A.  Third came
Neighbourbood Watch projects, with 5.56 overall.  the highest
scores for this came from the Asian population (7) and area S9
3A (7.61).  
Other suggestions to improve safety in the area, but not
connected with crime, were smoke alarms, which was fourth in
order of priority, scoring an average of 5.44 overall.  The
highest average scores were recorded for the white population
(7.08), and those living in S9 3W (7.84).  Slowing traffic down
came 5th on the list, with an average of 5.05 overall.  The
highest average score came from the Asian population (5.61),
and areas S9 3W (8.03), 3E (6.15), F (5.79) and B (5.62), with
the lowest in area 3D (2.48).  One of the suggestions in
question 10 was for "more traffic slowing and pedestrian safety
measures."  This came 9th out of 20 in the list of priorities
overall, with an average score of 5.81.  Of the ethnic groups,
the highest score (6.17) came from the Asian group.
Geographically, areas S9 3W, 3E and 3F scored highest, with
8.32, 7.25 and 6.60 respectively.  Lowest on the list of
priorities in question 25 was the suggestion for more street
lighting, which scored an average 3.94 overall.  The highest
average scores were recorded for the Asian population, and
areas S9 3W, 3D, 3E and 3F.  Residents were asked about



DTRreport
14

9g satisfaction with the quality of street lights and roads.  Overall
45% were either fairly or very satisfied with little variation
within the ethnic groups.  Geographically, however, 79% were
satisfied in S9 3W, but only 28% were satisfied in S9 3F, 35%
in 3E, and 38% in 3B.

4. Education, training,
employment and
economic issues

Residents' views were sought on the quality of education in
local schools, access to training and employment.  They were
also asked how much they trusted local employers.  As a
proxy for asking about income levels, a question was included
to find out if anyone in the household received any benefits.

4.1 Local schools

9e

10-6

Residents were asked how satisfied they were with the quality
of education in local schools.  Overall 56% were either fairly or
very satisfied.  This figure was 61% of the Asian population,
but only 39% for the white population.  From the list of 20
suggestion in question 10, "improve standards of school
education" came 16th with an average score of 5.44 out of 10
overall.  This score was 6.40 for the Asian population, and
6.20 for other ethnic groups, but only 2.89 for the white
population.  The highest scores geographically were in S9 3E
(6.83), 3F (6.69) and 3W (6.41).

4.2 Access to training

9k

10-8

Asked about satisfaction with access to training, 43% of
residents overall said they were fairly or very dissatisfied.  This
figure rose to 45% and 44% for the Asian and other ethnic
groups respectively, but dropped to 35% for the white
population.  71% of residents in S9 3D were either fairly or
very dissatisfied with access to training.  The suggestion for
"local training for new jobs" came 13th out of the 20
suggestions in question 10, with an average score overall of
5.66 out of 10.  This was highest (6.70) for the Asian
population, and lowest (3.38) for the white ethnic group.  Areas
S9 3D, 3E, 3F and 3W all scored over 6.

4.3 Employment

9l

10-10

10-9

Satisfaction levels with availability of jobs for local people was
recorded as 56% being fairly or very dissatisfied.  This figure
was 61% for the Asian population, 53% for the white
population, and 42% for other ethnic groups.  Geographically,
this level of dissatisfaction was 82% in S9 3D, 64% in 3F and
3W, and  59% in 3A.  An average score of 5.72 overall (11th
out of 20) was recorded for the suggestion to "ensure the
majority of jobs in new industry are local."  Analysed by ethnic
group, the score was higher for the Asian and other ethnic
groups, and geographically, in areas S9 3E, 3F and 3W.  The
suggestion to "create long term jobs with decent wages" in
question 10 came 7th out of the list of 20 with an average
score of 6.43 out of 10 overall.  This scored 7.36 for the Asian
ethnic group, and 4.58 for the white population.  Residents in
S9 3E scored this at 7.69; in 3W 7.05, in 3F 6.74, and in 3D
6.57.  

4.4 Trust in local
employers

20c

Overall, only 151 people (56%) of residents gave an opinion
about their level of trust in local employers (question 20c),
perhaps reflecting that many residents were retired or
economically inactive, and no strong feelings were expressed
either way, with many people saying they neither trusted nor
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distrusted them, although in areas 3W and 3E 14% and 8%
respectively said they did not trust them at all.

4.5 Current occupation

30

39% of respondents overall said they were mainly looking after
the home or family.  This proportion dropped to 16% of the
white population, and rose to 45% of the Asian and 55% of the
other ethnic groups.  In S9 3E, 57% of residents were
occupied in this way, 48% in 3F, and 47% in 3W.  From the
overall sample, 19% said they were retired.  41% of the white
population interviewed were retired, but only 11% of the Asian
and other ethnic groups.  In S9 3A, 38% were retired, and in
3B, 26%.  The lowest proportions of retired residents were in
S9 3E (7%) and 3F (8%).  16% of the overall sample were
permanently sick or disabled.  The proportions within the
different ethnic and geographic groups followed similar
patterns to those for retirees, with 36% of the white population
sick or disabled, 9% of Asian and 5% of other ethnic groups,
25% of S9 3A residents, and 24% of 3B residents.
Overall, 17% of interviewees were working (7% employed full
time, 6% part time, and 4% self employed).  23% of the Asian
population and 15% of the other ethnic groups were working.
This proportion dropped to 4% for the white population.
Geographically, S9 3D had the highest proportion of working
residents interviewed, with 41% working (17% full time, 14%
part time and 10% self employed).  Overall, 4% of the people
interviewed said they were unemployed and available for work.
This proportion was slightly higher for the Asian ethnic group
at 5%, and in areas 3E and 3F it rose to 7% and 6%
respectively.
4% overall said they were in full time education.  None of the
white population were in education, but 5% of the Asian
population and 8% of the other ethnic groups were.  15% of
those interviewed from area S9 3F were in full time education.

4.6 Households in
receipt of benefits

33

Rather than asking detailed questions about levels of
household income, a simple question was included to find out
whether anyone in the household received any benefits.
Overall, 78% of households (where the interviewee was able
to answer this question) did receive some form of benefit.  This
was 80% of the white population, 76% of Asian and 79% of the
other ethnic groups.  Geographically, 97% of respondents in
S9 3B said someone in their household received benefits.

5. Housing Interviewees were asked a range of questions about how long
they had lived in the area, their satisfaction with their property,
the service from their landlord, and how much they trusted
their landlord.

5.1 Length of time lived
in area

2

Residents were asked how long they had lived in the area.
Overall, 60% had lived in the area for 5 years or more, and
26% had lived there 10 years or more.  Amongst ethnic
groups, 37% of the white population had lived there 10 years
or more, 30% of the Asian population, and 23% of the other
ethnic groups.  41% of residents in S9 3D had lived in the area
10 years or more, 38% in 3W, 35% in 3A, but only 19% in 3F.

5.2 Residents' desire to Residents were asked whether they would like to move out of
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leave the area

6

7

the area, or if they would prefer to stay.  Overall, 53% of
residents said they would prefer to stay and 24% said they
would like to move.  Of the ethnic groups, the proportion of the
white population who would prefer to stay dropped to 41%,
and was highest with other (not Asian or white) at 59%.
Geographically, 80% of those living in S9 3D said they would
prefer to stay, but 41% of 3W residents said they would like to
move.
Overall, the same proportion (53%) said they were not likely to
move out of the area in the next 3 years, and 20% said they
were.  Of the ethnic groups, the white population was the more
likely to move, with 29% saying they were likely to move, and
43% saying they were not.  The Asian population were the
least likely to move, with these proportions being 16% and
58% respectively.  Geographically, 71% of the residents of S9
3D said they were not likely to move, but 32-33% of residents
in 3B and 3W said they were likely to move.

5.3 Property condition
and size

9b

9c

5-3

10-1,2,3,4

10-1

10-2

Interviewees were asked about their satisfaction with the
condition and size of their property.  Overall, 65% of those
interviewed were fairly or very satisfied with the condition of
their property.  The proportion of the white population
expressing satisfaction was highest (72% fairly or very
satisfied), and lowest for other ethnic groups (58%).
Geographically, 28% of residents in S9 3F were fairly or very
dissatisfied with the condition of their property.  This proportion
of dissatisfied residents was 19% in 3A, 12% 3B, 3W and 3E,
and 7% in 3D.  Overall, 71% were fairly or very satisfied with
the size of their property.  From the ethnic groups, those other
than white or Asian were more likely to be dissatisfied (13%
fairly dissatisfied and 5% very dissatisfied).  21% of residents
in S9 3B were either fairly or very dissatisfied.  In all other
areas, the proportion of residents who were dissatisfied ranged
from 9-14%, except in S9 3D, where no-one said they were
dissatisfied.  
Amongst the list of 8 positive things that residents might like
about the area was "good gardens", but only 10 people
selected this.  Of these 7 were Asian and 3 were white.  5 lived
in S9 3W, 2 lived in each of 3B and 3E, and 1 in 3A.
In the list of 20 suggestions of what might be done in the area
(question 10), there were four relating to housing: modernise
housing, more affordable quality housing for local people, let
more empty houses, and improve services from landlords.
Overall, these suggestions came 10th, 15th, 20th and 12th
respectively, indicating that these housing issues are generally
not a priority for residents.  
The suggestion to modernise housing received an average
score of 5.79 out of 10 overall.  This was higher for other
ethnic groups (6.18) and the white population (6.14) but lower
for the Asian groups (5.57).  Geographically, the score was
lowest (2.62) in S9 3D, and highest in 3A (6.25), 3B (6.32) and
3W (7.87).
Affordable quality housing for local people scored 5.56 out of
10 overall.  For other ethnic groups, this score rose to 6.15, for
the Asian population it was 5.97, and 4.42 for the white
population.  Geographically, the scores were higher with in S9
3W (7.81) and 3E (6.13), and lowest (4.05) in 3D.
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5.4 Service provided by
landlord and letting of
houses in the area

9d

10-4

10-3

62% of residents overall said they were fairly or very satisfied
with the service provided by their landlord.  Of the ethnic
groups, 79% of the white population said they were satisfied,
67% of the Asian residents, and 52% of the other ethnic
groups.  Geographically, levels of dissatisfaction ranged from
11% to 20% in all areas except S9 3D, where only 3% of
residents said they were fairly dissatisfied, and none were very
dissatisfied, but in 3W 50% were fairly or very dissatisfied.
The suggestion for improvements to the services from
landlords in question 10 scored 5.71 overall.  For other ethnic
groups this was 6.55, for the Asian population 5.91, and 4.72
for the white population.  Residents in S9 3W scored this
suggestion at 8.03, and in 3E at 6.81, but only 3.71 in 3D.
The suggestion to "let more empty houses" received a score of
3.94 overall, the lowest of all the 20 suggestions in the list,
perhaps reflecting that not many houses stand empty for long
in the area.  This score was higher for the Asian (4.42) and
other (4.0) ethnic groups, and lowest for the white population
(2.79).  The score was highest (6.88) in S9 3W, 5.77 in 3E,
and lowest in 3D (1.02).

5.5 Trust in landlord

20e

Overall, 59% of residents said they trusted their landlord a little
or completely, and 20% said they did not trust them much, or
at all.  The level of mistrust was higher in the other ethnic
groups (25%) and lowest in the white population (12%).
Geographically, the proportions of residents who did not trust
their landlord much was highest in S9 3W (65%), 3A (23%),
and 3F (21%), and lowest in 3D (3%).

6. Health Residents were asked to comment on the quality of local
health services, access to fresh fruit and vegetables (as part of
a healthy diet), and to assess their own state of health.  A
breakdown of the ethnic and geographic populations by age is
also given.

6.1 Quality of local
health services

9i

5-8

Residents were asked how satisfied they were with the quality
of local health services.  Overall, 51% of residents interviewed
were fairly or very satisfied, but 25% were fairly or very
dissatisfied.  Amongst ethnic groups, 25% of both the white
and Asian population expressed dissatisfaction, but more of
the white population (64%) expressed satisfaction.  39% of
residents in S9 3D expressed dissatisfaction, but only 12% in
3B.  65% of residents in 3A said they were satisfied.
24 people selected "good doctors" as one of the features they
most liked about living in the area.  More than half of these
were white, and 16 of them lived in S9 3A.

6.2 Availability of fresh
fruit and vegetables

11

Residents were asked how satisfied they were with the
availability of fresh fruit and vegetables, an important
contribution to a healthy diet.  Overall, 69% of respondents
said they were fairly or very satisfied with their availability and
cost, 13% said they were available but cost too much, 17%
said they were not very fresh, and only 2% said there was
nothing available locally.  A slightly higher proportion of the
Asian population were satisfied, and a slightly lower proportion
of the white and other ethnic groups.  Lowest levels of 
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satisfaction were expressed in area S9 3F and 3B, where 52%
and 54% of residents respectively said they were fairly or very
satisfied.  In S9 3B, 20% said fresh fruit and vegetables cost
too much, 23% said they were not fresh, and 3% said there
was nothing available locally.  In S9 3A, 23% of residents said
they were not fresh, and 4% said there was nothing available
locally, and in S9 3E 27% of residents said they were not
fresh.

6.3 Self-assessed
health and disability

31

32

Residents were asked to rate their own health at the time
using the Euroqol "thermometer".  Overall, an average of
59.83 (out of 100) was recorded.  The highest level (68.50)
was recorded for other ethnic groups, 61.41 for the Asian and
52.32 for the white populations.  Geographically, the highest
was 81.31 for S9 3F residents, and the lowest 54.69 for 3E.

Interviewees were asked whether anyone in their household
had a long standing illness, health problem or disability which
limited their everyday activities.  Overall, 38% said there was
someone in their household with a disability, and 62% said
there was not.  For the ethnic groups, these proportions were:
white 59% yes, 41% no; Asian 36% yes, 64% no; and other
ethnic groups 13% yes, 87% no.  More than half the residents
in S9 3B and 3A said there was someone with a disability in
their household (56% and 51% respectively).  The lowest
proportion (27%) of disabled residents lived in S9 3W.

6.4 Age breakdown
28

Residents were asked their age, and an average age of 43
was recorded overall.  The white population averaged 59, the
Asian 38, and the other ethnic groups 36.  Geographically, S9
3A's residents had an average age of 58, whilst younger
residents were in 3E (average 36) and 3F (average 33).

7. Community,
involvement and social
networks

Residents were asked about the community spirit in the area,
their social networks, levels of trust in different groups of
people, public transport, shops and amenities, leisure and
community activities and facilities.  They were also asked how
tenant and resident participation in the area could be
increased.

7.1 Community spirit

18a

18g

48% of residents either agreed or strongly agreed with the
statement that there was a good community spirit in the area.
This feeling was particularly strong amongst the Asian
residents, where 54% of the 147 people who expressed an
opinion, agreed or agreed strongly with the statement.
However, 51% of residents either agreed or strongly agreed
with the statement that the area has a bad reputation.  This
feeling varied little amongst ethnic groups.  69% of those living
in S9 3W agreed.  The area where people were more likely to
disagree with this statement was in S9 3D.

7.2 Social cohesion and
social networks

14

As a measure of social cohesion in the area, people were
asked how many people they knew in their neighbourhood,
and how well they got on together.  Overall, about one-third of
people felt they knew most of the people in their immediate
neighbourhood, one-third felt they knew many, and one-third
felt they knew a few, with only a very small proportion saying
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15

16

18f

17

18d

they did not know anyone.  The other ethnic groups (not white
or Asian) were more likely to say they knew only a few people
(49%), and in area S9 3D people were more likely to feel they
knew most of their neighbours (68%).  People generally got on
very well or fairly well with their neighbours (76% overall).
Again, in area S9 3D people were much more likely to say they
got on very well with their neighbours (68%).  Overall, 41% of
respondents felt people in their neighbourhood did things
together and helped each other, with 26% saying they went
their own way, and 30% saying there was a mixture of the two.
The Asian ethnic group were more likely to say that people
helped each other (41%), and 63% of residents in area S9 3D
were of this opinion.  Overall 45% agreed or strongly agreed
with the statement that "people keep themselves to
themselves."  However, people in areas S9 3D, E and F were
less likely to agree (31-32%).  Generally residents felt they
could ask someone for help in an emergency (53% overall),
but this was lower for ethnic groups other than white or Asian
at 44%.  Geographically, areas S9 3D and 3W expressed this
opinion most strongly (68% and 67%), and area S9 3F least
(31%).  Overall 60% of residents agreed or strongly agreed
with the statement "you can rely on your neighbours when you
need to".  Amongst ethnic groups, this opinion was strongest
in the white population (68%), 60% in the Asian population, but
only 43% for other ethnic groups.

7.3 Trust
20h
20g
20f

When asked how much they trusted various groups of people
(question 20), as might be expected, family were the most
trusted group, with overall 67% saying they trusted them
completely.  Friends were the next most trusted group, at 52%,
and neighbours third, at 33%.  47% overall said they trusted
their neighbours a little.  Amongst ethnic groups, 38% of the
Asian population said they completely trusted their neighbours,
and 41% said they trusted them a little.  For the white
population, these levels were 30% and 53%, and for other
ethnic groups 21% and 55%.  The level of complete trust was
highest for area S9 3D (68%). 

7.4 Public transport

9m

5-2

Residents were generally fairly or very satisfied (78% overall)
with public transport.  This proportion was slightly higher for
the Asian and other ethnic groups, and slightly lower for the
white population.  40% of residents in S9 3B were very
satisfied with public transport.  30% of residents in S9 3A were
fairly or very dissatisfied with public transport.  Good public
transport was mentioned by 87 people as one of the aspects
of the area that they most liked.  Of these, 48 were Asian, 21
lived in S9 3W and 17 in 3D.

7.5 Local shops

9n

5-7

Overall, 68% of residents were fairly or very satisfied with the
quality of the local shops.  This proportion rose to 80% of the
Asian population, but only 44% of the white population were
satisfied.  90% of residents in S9 3D said they were satisfied,
but 43% of residents in S9 3A said they were fairly or very
dissatisfied.  67 people overall said that being close to shops
and amenities was an aspect of the area they liked, of whom
42 were Asian.  They were quite evenly spread over the
geographical locations.
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7.6 Community
facilities and activities

9o

5-4

10-20

10-19

10-7

32% of residents said they were fairly or very satisfied with the
quality of leisure and community facilities, 39% said they were
neither satisfied nor dissatisfied, and 29% said they were fairly
or very dissatisfied.  44% of the white population said they
were dissatisfied, and 62% of those living in S9 3D, 39% in 3B,
and 36% in 3A.  Only 17 people said that community activities
was an aspect that they liked about living in the area.  14 were
Asian, 3 from other ethnic groups, and none were white.  They
mainly lived in S9 3E and 3F.
The idea of drop-in centres and more social events was quite
popular with residents.  Drop-in centres achieved an average
score of 6.03 overall, although in the white population and in
S9 3B, this idea achieved an average score of 4.79 and 3.85
respectively.  The idea of more social events scored 5.66
overall, with lowest scores in S9 3B (3.71) and S9 3D (3.69),
and highest scores in S9 3W (7.32), 3E (7.19) and 3F (6.43).
A suggestion that libraries should open more was included in
question 10, but this was placed 18th out of 20 in the list of
priorities, with an average score of 5.07 out of 10 overall.  The
average scores for the Asian and other ethnic groups were
5.76 and 5.35 respectively, but only 3.41 for the white
population.  In areas S9 3D and 3E, the average scores were
6.26 and 5.88 respectively, and the lowest (2.41) in 3B.

7.7 Participation and
involvement
19
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35

Residents were asked, if they wanted to change the area,
would they know who to contact.  Overall, 35% said yes, 30%
said no, and 34% said either they were not sure or did not
know.  Over the ethnic groups, 42% of the white population
said they knew who to contact, 32% of Asian and 33% of other
ethnic groups.  In area S9 3D, 73% of residents said they
knew who to contact, whilst in areas 3A and 3B, 42% and 44%
of residents respectively said they did not know who to
contact.
Respondents were given a list of 6 suggestions (question 26)
which might promote involvement in the local community, from
which they could select 2 or add their own.  135 people said
that better information would help, of whom 83 were Asian and
35  white.  34 lived in S9 3A, and 29 in 3D.
96 people felt that more get togethers would help, of whom 61
were Asian and 21 white; 89 people said that a place to drop
in and chat would help, of whom 47 were Asian and 25 white.
82 residents agreed that if people felt they could influence
things, they would get more involved.  52 of them were Asian
and 20 white.  60 people felt adult education classes would get
people involved (44 Asian), but only 37 people thought that
expenses for volunteers would help (25 Asian).

Overall, 40% of residents said they would be interested in
taking part in further surveys or focus groups in the area.  This
proportion varied slightly over the ethnic groups, with 43% of
the Asian and 41% of the white population saying they would
take part, but only 31% of the other ethnic groups.
Geographically, the proportions varied little, but in area S9 3W
54% of residents, and 49% in 3D, said they would take part,
and in area 3F only 28%.
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Survey findings: 
conclusions and
recommendations

In line with previous studies in the area, concerns about the
lack of safe areas for children to play and good quality open
space for leisure activities and relaxation are still high for local
residents.  This is coupled with concerns about derelict areas,
rubbish dumping, insufficient street cleaning and the lack of
recycling facilities in the area.

Also, still high on the local agenda are concerns about anti-
social behaviour and the lack of positive outlets for youthful
energy in the area.  However, fear of crime seems to have
diminished slightly since EEQOL's survey in 2001, although it
still has a significant impact on some residents' quality of life.

Less of a priority, but still of concern to some residents, are
issues such as access to good quality jobs and training, the
quality of housing, and the volume and speed of traffic in the
area.

What seems to emerge from this study is a lack of cohesion
between the different ethnic groups within quite a small
geographical area.  In particular, the generally older, white
population seem to feel they are not included in social,
community or leisure facilities in the area.  They may also find
access to such activities, due to generally higher levels of
disability.  The Asian community, on the other hand, is
generally younger and seems more close-knit.  They are the
most likely group to have family living close by, and perhaps
have more opportunities to meet people through schools, work
and social activities.

Recommendations
• Encourage local residents to get involved with

environmental regeneration in the area, e.g. Kettlebridge
Action Group and the Doorstep Green project on Myton
Road; action to improve Darnall Community Park near
Kashmir Gardens; the Friends of High Hazels Park;
improvements to the canal, etc.

• Closer working between landlords and Streetforce to
improve street cleaning in the area, and to combine "bring
out your rubbish" days with educational activities about
rubbish dumping and litter.

• Increase recycling facilities in the area.
• Focus groups with residents drawn from the white

population to explore what social activities and facilities
they want, and why they feel excluded from current
activities.

• Focus groups from different ethnic groups to explore ways
of bringing the different groups together.

• Local policing should build on existing confidence and trust
in the area, and do more to re-assure older residents about
action on anti-social behaviour.

• Focus groups with young people from different ethnic
groups to find out what activities and leisure facilities they
would use, and a commitment to ensure these are
provided.

• Closer working between landlords, youth workers and the
police to ensure adequate provision is made for young 
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people in the area.
• Improved access to good quality training and employment

in the area.
• Closer working between residents and landlords to ensure

everyone has access to information and feels able to
contribute to improving the quality of life in the area.

• Monitor the availability of fresh fruit and vegetables, and
residents' opinions about the quality of local shops,
following the closure of Morrisons supermarket in Darnall.
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22 July 2003 «HA»«ID»

The Occupier
«ADDRESS_1»
«ADDRESS_2»
«ADDRESS_3»
«ADDRESS_4»

SURVEY OF TENANTS

Dear Occupier

The Darnall CTE Project wants to know how you feel about living in the area.  An interviewer from
East End Quality of Life Initiative will be calling on you in the next few weeks to ask you some
questions.  They will ask how you feel about a wide range of issues (environmental, social and
economic) as well as about your accommodation and the services provided by your landlord if you
are a Housing Association or a Sheffield City Council tenant.  They also want to encourage
Housing Association and Sheffield City Council tenants to get more involved in the running of their
estates, and you will be able to tell them how you might like to do this.  

Everything that you say will be treated confidentially.  That means that your answers will not be
linked to you in any way.  All information gathered by us can only be used for statistical research
purposes, so you will never receive sales calls as a result of this research.

The interview will probably take about 30 minutes to complete.  If you would prefer to make an
appointment for an interviewer to call, please call Barbara Rimmington on 0114 285 9931.  If you
need an interpreter, or any other help with the survey, please also let us know how we can help,
and we will do our best to fulfil your needs.

I hope you enjoy taking part in this survey.  Please be assured that your opinions do count!  By
getting involved, you can influence the way your Housing Association and Sheffield City Council
works for its tenants and residents.

Yours sincerely

Barbara Rimmington
Barbara Rimmington
Research Worker
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Interviewer Date Sample Ref
(from label)

_______________ _____ / _____ / _____ __________

Good morning/afternoon.  My name is ….. from the East End Quality of Life Initiative.  We are
conducting a survey on behalf of [your Housing Association] to find out what issues are
important for tenants and residents. 

Everything that you say will be treated confidentially.  That means that your answers will not be
linked to you in any way.  The information that you give us will be used to influence future strategy
for the Housing Association.

1 (Check, and fill in street name and post code from label) Post code
______________________________ __________

2 How long have you lived in the area? (tick one box)
Less than 1 year 1 5 years but less than 10 years 4

1 year but less than 2 years 2 10 years but less than 20 years 5

2 years but less than 5 years 3 20 years or more 6

3 To what extent are you satisfied or dissatisfied with this area as a place to live?
(Showcard A - tick one box)

very
satisfied

fairly
satisfied

neither
satisfied nor
dissatisfied

fairly
dissatisfied

very
dissatisfied

don't know

1 2 3 4 5 9

4 Over the last 2 years how, if at all, has this area changed as a place to live?
(Showcard B - tick one box)

got a great
deal better

got a little
better

stayed
about the

same

got a little
worse

got a great
deal worse

don't know

1 2 3 4 5 9

5 What do you most like about living in this area? (tick up to 2 boxes)
friendly people 1 my neighbours 6

good public transport 2 close to shops and amenities 7

good gardens 3 good doctors 8

community activities 4 close to family 9

nothing 5 other, please specify below 10

6 If you had a free choice, would like to move out of this area, or would you prefer to stay?
(tick one box)
like to move prefer to stay it depends don't know 

1 2 3 9

7 Looking ahead, are you likely to move out of this area in the next 3 years?
(tick one box)

yes no it depends can't afford don't know 
1 2 3 4 9
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8 How would you rate the following types of noise in your area? (Showcard C - tick one box
on each row)

serious
problem 

problem
but not
serious

not a
problem

don't
know 

a road traffic 1 2 3 9

b aircraft 1 2 3 9

c trains 1 2 3 9

d industrial/commercial premises 1 2 3 9

e construction/demolition 1 2 3 9

f pubs, clubs, entertainment 1 2 3 9

g neighbours 1 2 3 9

h dogs 1 2 3 9

9 How satisfied are you with the following:
(show card A - tick one box for each aspect)

very
satis. 

fairly
satis. 

neither
satis
nor

dissat. 

fairly
dissat. 

very
dis-
sat. 

DK 

a General appearance of the area 1 2 3 4 5 9

b The condition of your property 1 2 3 4 5 9

c The size of your property 1 2 3 4 5 9

d The service provided by your
landlord

1 2 3 4 5 9

e Quality of education in local
schools

1 2 3 4 5 9

f Quality of street cleaning 1 2 3 4 5 9

g Quality of street lights and roads 1 2 3 4 5 9

h Availability of recycling facilities 1 2 3 4 5 9

i Quality of local health services 1 2 3 4 5 9

j Quality of local policing 1 2 3 4 5 9

k Access to training 1 2 3 4 5 9

l Availability of jobs for local people 1 2 3 4 5 9

m Public transport to where you
want to get to

1 2 3 4 5 9

n Quality of the local shops 1 2 3 4 5 9

o Quality of leisure and community
facilities

1 2 3 4 5 9
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10 How much would you most like to see the following things happen in this area?  Please
rate, on a scale from 0-10, where 0= not at all/not bothered, to 10=very much want to
happen (Showcard D and scale - for each aspect enter a number from 0-10)

modernising of housing 1 repair the pavements 11

affordable quality housing for
local people

2 free skips and more litter bins 12

let more empty houses 3 improvements to local parks 13

improvement in service from
landlord

4 safe places for kids to play near
own homes

14

action on noisy neighbours 5 less crime and vandalism 15

improve standards of school
education

6 action to prevent groups of young
people causing problems

16

libraries open more 7 better crime prevention and safety
on the streets

17

local training for new jobs 8 more traffic slowing and pedestrian
safety measures

18

create long term jobs with
decent wages

9 more social events 19

ensure majority of jobs in new
industry are local

10 drop-in centres 20

other, please specify and rate21

11 How satisfied are you with the availability and cost of fresh fruit and vegetables locally?
(Showcard E - tick one box)

very
satisfied

fairly
satisfied

available
but costs
too much

not very
fresh

nothing
available

locally

don't know

1 2 3 4 5 9

12 Can you tell me how much of a problem alcohol or drug use is in your area? (Showcard F -
tick one box)

very big
problem

fairly big
problem

minor
problem

it happens
but not a
problem

not at all a
problem

don't know

1 2 3 4 5 9

13 Can you tell me how much of a problem hooliganism and vandalism is in your area?
(Showcard F - tick one box)

very big
problem

fairly big
problem

minor
problem

it happens
but not a
problem

not at all a
problem

don't know

1 2 3 4 5 9
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14 Thinking about your immediate area, would you say that you know 
(Showcard G - tick one box)

most of the
people in your
neighbourhood

many of the
people in your
neighbourhood

a few of the
people in your
neighbourhood

do not know
people in your
neighbourhood

1 2 3 4

15 How well would you say you got on with your neighbours? 
(Showcard H - tick one box)

very well fairly well so - so /
mixed

not so good very badly don't know
them

1 2 3 4 5 9

16 Would you say this is a neighbourhood in which people do things together and try to help
each other, or one in which people mostly go their own way? (tick one box)

help each
other

go own way mixture other

1 2 3 4

17 If you needed a lift to be somewhere urgently (e.g. to get to hospital urgently), could you
ask someone for help?  (tick one box)

yes no don't know /
it depends

1 2 9

18 How much would you agree or disagree with the following statements about the area?
(Showcards J & S - tick one box on each row)

agree
strong-

ly

agree neither
agree
nor
dis-

agree

dis-
agree

dis-
agree

strong-
ly

don't
know

a There is a good community
spirit

1 2 3 4 5 9

b There is not enough for
young people to do

1 2 3 4 5 9

c Younger and older people
respect each other

1 2 3 4 5 9

d You can rely on your
neighbours when you need to

1 2 3 4 5 9

e This is a safe place for kids to
play

1 2 3 4 5 9

f People keep themselves to
themselves

1 2 3 4 5 9

g The area has a bad
reputation

1 2 3 4 5 9

h There is a drugs problem in
the area

1 2 3 4 5 9

19 If you wanted to change things in the area, would you know who to contact? 
(Showcard K - tick one box)

yes no not sure don't know
1 2 3 9
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20 How much do you trust these groups of people? (Showcard L - tick one box on each row)
trust
them

comp-
letely

trust
them a

little

neither
trust
nor

distrust
them

do not
trust
them
very
much

do not
trust
them
at all

don't
know

a local councillors 1 2 3 4 5 9

b local council 1 2 3 4 5 9

c local employers 1 2 3 4 5 9

d police 1 2 3 4 5 9

e landlord/housing officer 1 2 3 4 5 9

f neighbours 1 2 3 4 5 9

g friends 1 2 3 4 5 9

h family 1 2 3 4 5 9

21 How safe do you feel when you are alone in your home at night?  (If you are never alone,
how safe would you feel if you were alone?) (Showcard P - tick one box)

very safe fairly safe a bit unsafe very unsafe
1 2 3 4

22 How safe do you feel walking alone in your local area after dark?  (If you never go out alone
at night, how safe would you feel if you were out alone?) (Showcard P - tick one box)

very safe fairly safe a bit unsafe very unsafe
1 2 3 4

23 How much is your own quality of life affected by fear of crime, on a scale from 0 to 10,
where 0 is no effect and 10 is total effect on your quality of life?

enter number 
0-10

24 In the past 12 months, have you been a victim of crime? (Showcard K - tick one box)
yes no don't know

1 2 9

25 How much do you think the safety of the area where you live could be improved by the
following actions? Please rate, on a scale from 0-10, where 0= not at all/not bothered, to
10=very much want to happen (Showcard Q & scale - for each aspect enter a number from
0-10)

more police on the beat 1 burglar alarms in houses 4

Neighbourhood Watch projects 2 slow traffic down 5

more street lighting 3 smoke alarms 6

other, please specify and rate7

26 What would encourage people to get more involved in their community? (tick up to 2 boxes)
if they can influence things 1 more get togethers 4

expenses for volunteers 2 a place to drop in and chat 5

adult education classes 3 better information 6

other, please specify7
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27 Finally, what would make this area a better place to live?

28 How old are you? years
Write in number

29 Are you
Tick one box

1
male

2
female

30 Which of these activities best describes what you are doing at present? 
(Showcard T - tick one box)

6employee in full time job 
(30 hours or more a week)

1 unemployed and available for work
(if unemployed, ask for how long)

employee in part time job
(up to 30 hours a week) 

2 permanently sick/disabled 7

self employed
full or part time

3 wholly retired from work 8

on a government supported
training scheme

4 looking after the home or family 9

full time education at school,
college or university

5 doing something else
 (please specify below)

10

31 Your own health today Best imaginable
health state

To help people say how good or
bad a health state is, we have
drawn a scale (rather like a
thermometer) on which the best
state you can imagine is marked
100 and the worst state you can
imagine is marked 0.

We would like you to indicate on
this scale how good or bad your
own health is today, in your
opinion. Please do this by drawing
a line from the box above to
whichever point on the scale
indicates how good or bad your
health state is.

Your own health state today
100
|

90
|

80
|

70
|

60
|

50
|

40
|

30
|

20
|

10
|

0

Worst imaginable
health state
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32. Do you, or anyone else in your household, suffer from any long standing illness, 
health problem or disability which limits your daily activities or work in any way? 

yes no
1 2

33. Do you, or anyone else in your household, receive any benefits?
yes no don't

know
1 2 9

34. To which of these groups do you consider you belong? (Show card U - tick one box)

White - British 1

White - Irish 2

White - Other 3

Black British 4

Black - Caribbean 5

Black - African 6

Black - Other 7

Indian 8

Pakistani 9

Bangladeshi 10

Yemeni 11

Somali 12

Chinese 13

Mixed Race 14

Other _________________________ 15

35. Would you be interested in taking part in further surveys or focus groups in the area?
yes no

1 2

36. Would you like to receive the results of this survey?
yes no

1 2

(If yes to either of the above, note the name and address below)

Thank you for taking part in this survey

(and give thank you note)
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Ethnic Group White (code 1)
Post
Code

Comments

S9 3AA Clear or rid of the rubbish places like the school place
S9 3AH More balance between whites and coloured people
S9 3AH Satisfied with area
S9 3AH A small local bus - there is a lot of old people in this area. A place to meet for dances

etc
S9 3AH Shops - small buses for local people. Places to meet for people
S9 3AH More cleaning
S9 3AH Problem with firework, rubbish being tipped
S9 3AR Darnall repairing shops, and a new shopping centre there
S9 3AR More balance in the community, etc, white-coloured, etc
S9 3AR More white community - feels threatened
S9 3AR A lot more things for kids to do; more advice
S9 3AR More tidy; stop people dumping things
S9 3AZ A lot more understanding of the community, cultures, and respect of privacy
S9 3AZ The field across from old school could be fenced off to stop gypsies coming and

leaving all their mess. Gangs gather round school, why can't that be made
something, and the park re-parked?

S9 3BB Problem with behaviour of immigrants - something to disperse them when they form
large groups - intimidating

S9 3BB Problem with one neighbour - parking, abuse etc. Interested in information about
WOODHOUSE RETIREMENT VILLAGE

S9 3BB New doors -more security. Double glazing. (Aslo mentioned problem neighbours at 6
Nidd Road)

S9 3BB Internal doors widening - wheelchair user. Fan in kitchen needs repairing - reported
some time ago

S9 3BB Fewer asylum seekers, immigrants in the area. English people feel they are the
minority

S9 3BB Pressure to make people clear up their litter and look after their properties
S9 3BE Double glazing, new doors
S9 3BE Double glazing and upgrading, central heating system. (To shut noise down,

especially after dark)
S9 3BE New double glazed windows, new back door. More shops such as butchers, baker,

fruit shop, for everybody
S9 3BG General tidy up - especially Kettlebridge - pest control
S9 3BG Quite content with area
S9 3BG Double glazed windows, CCTV on Kettlebridge
S9 3BG Road surface should be done
S9 3BG New windows, more street lights.
S9 3BS Less of youths harrassing people ater 5 o'clock in evenings
S9 3BT Park for kids
S9 3BU Clean environment
S9 3DZ More police
S9 3DZ Improve cleaning of rubbish
S9 3DZ Satisfied
S9 3EB Educating the ethnic minoritys about the environment, keeping there streets tidy and

STOPPING THE DUMPING
S9 3FL Slowing traffic down on street and more play areas for children
S9 3FY I haven't been here very long but I have 3 small children and there are no parks or

anything around here for me to take them to
S9 3FY To stop drug at night, around the corner near the old school what close down
S9 3WA Tarmac main street
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S9 3WA To get rid of the people from 12 Wilfrid Road
S9 3WA Cleaner
S9 3WB Becoming a run down area
S9 3WJ Good co-operation and vision for the future

Ethnic Group Black (codes 5 & 6)
Post
Code

Comments

S9 3AA Make it safe place
S9 3AH Stop people dropping rubbish. Big items
S9 3FL Less noise, cleanliness
S9 3FN Without noisy young people's group, who are druggies, then it would be good
S9 3WA A bit more police around
S9 3EB Streets are not cleaned so there should be a better street cleaning, it will improve the

general appearance of the area

Ethnic Group Pakistani (code 9)
Post
Code

Comments

S9 3AH Kettlebridge made safer very bad
S9 3AP A children's play area, kids have nowhere to play. Need fencing at back because

neighboru has dogs
S9 3AR More police about, and cut bushes down
S9 3AR Alright
S9 3AZ More people taking advantage of current opportunities available in area, and help to

get young people off the strets. Parenting skills - too many young mothers
S9 3AZ More security in the area
S9 3AZ If they had more police officer in the area, rather than just driving around when you

want them
S9 3BG Kick out all the "nutties" - druggies
S9 3BS Cleaner roads and a park for children to play
S9 3BT Overall environment
S9 3BT Get rid of drugs and keep offenders in prison. Keep the streets clean. Park for kids.

More privacy in gardens
S9 3BT More police on street, camera system, and also reasonable responsibility for the

parents and guardian
S9 3BU Mutual co-operation
S9 3DZ Clean garden, make sure windows garden are checked every 2-3 months. The kids

have more facilities to play and a safe area
S9 3DZ Better parks, streets more cleaner, better lighting
S9 3DZ Facilities for children to play
S9 3DZ Satisfied
S9 3DZ Community centre
S9 3DZ Cleaner, improve the area
S9 3DZ Clean and skips
S9 3DZ Cleaner
S9 3EB All the things mentioned, and taking immediate action on any problem that occurs
S9 3EB Reduction in the environmental pullution caused by so many major roads within the

area and all the traffic they carry
S9 3EB If there were more police when you need help; less crime and hooliganism
S9 3EE Better street cleaning
S9 3EG Good communication
S9 3EG Cannot say
S9 3EG Good co-operation and environment
S9 3FB Darnall needs people who can make and develop good strategic plans to develop all 
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aspects of Darnall, such as drug use, especially in teenage boys. Dtrug awareness
should be a priority for the council.

S9 3FJ More chance of meetings
S9 3FL More play area
S9 3FL Better environment
S9 3FL Long list of things
S9 3FL Discussions
S9 3FN Good atmosphere
S9 3FN Don't know
S9 3FY Cameras on back and main roads
S9 3WA Park - make it beter, less litter, cleaning regularly
S9 3WA Youth centre for kids
S9 3WB Fencing around house and privacy
S9 3WB Less noisy people
S9 3WB Less litter and improving with keeping area clean
S9 3WB Less vandalism, more discipline for children on roads, playing out till 12 midnight.
S9 3WB I would like to move
S9 4RD Good networking and cleanliness

Ethnic Group Bangladeshi (code 10)
Post
Code

Comments

S9 3AA No vandalism, no crime, no dumping litter, no youngsters causing nuisance on the
street

S9 3AR I think cameras near Kettlebridge old school and more police on the beat
S9 3BS More policing.
S9 3BT More policing. Traffic slowing measures. Evict troublesome neighbours
S9 3DY More policing; Activities for young boys such as clubs, sports, etc
S9 3DZ Reasonably happy
S9 3DZ Problem at the back of house, rubbish dumping and burning
S9 3EA Better street cleaning
S9 3EB If there wasmore assurance of being safe on the streets and if the local community

had more things to do together
S9 3EB No crime, no burglary
S9 3EB Clearing of litter; Improved policing of vandals; Reduction of crime - car theft and joy-

riding, burglary
S9 3EB Pass information, work together
S9 3EB We want peace - work together to help each other
S9 3ED The quality of drinking water. It is not good, the taste of water is so strange. Please

try to provide clean and pure water
S9 3EG Mutual co-operation, self-help
S9 3FB More secure places/homes
S9 3FJ Should control on drugs activities
S9 3FJ Good understanding between communities
S9 3FJ Good environment
S9 3FN If there will be more parks
S9 3FY Less crime - drugs related. Clean places
S9 3FY I think abandon areas eg park next to Ouseburn Croft and Kettlebridge School

should be made for more useful things such as houses, offices, health centres, so it
can't be used by drug dealing or hooliganism, vandalism

S9 3WA Cleanliness; teenagers getting training/work
S9 3WF Worried about youth, find some solution for the youth
S9 3WF Find solution for the youth always roaming about near telephone booth
S9 4LN Better communication
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Ethnic Code Yemeni (code 11)
Post
Code

Comments

S9 3EB There should be better street cleaning
S9 3ED If it was cleaner and safer
S9 3FY Better understanding of the problems of the area. Positive action against drug users,

providing them with facilities to change their habits (detox), providing families of drug
users information in their own language to help them understand the situation! Better
policing, fairer and more professional attitude of police to the area. More facilities for
kids to play in. Build more community spirit so people take pride in their area

S9 3WA Repair park and repair play area in Wilfred Close
S9 3WA Cleaner streets
S9 3WA Windows not stable, have asked for help but would like someone to help him with his

disability
S9 3WB Less crime and give out free and discounted burglar alarms
S9 3WB Rats/mice problem outside in gardens

Ethnic Group Somali (code 12)
Post
Code

Comments

S9 3BE New houses with more rooms, more parks for children. Clean up the area round
Kettlebridge. Too much litter, dog litter should be scooped up. Litter bins.

S9 3DZ Facility for kids
S9 3ED The taste of water is disgusting. It can't be drunk
S9 3EG Mutual understanding and facilities for children
S9 3FJ If you will give attention to this area
S9 3FL Nothing
S9 3WA Youth need work. Rat and mice problem, cleanliness of area; Streetforce should do

picking household rubbish twice a year
S9 3WA Cleanliness; do something about the rats/mice
S9 3WB More security
S9 3WB Better place for kids to play
S9 3WJ More development
S9 3WJ Better environment

Ethnic Group Mixed Race (code 14)
Post
Code

Comments

S9 3AA Less drugs and alcohol. Less gangs and graffiti.  Police to be more determined
S9 3ED Improvements to be done by local authority. Police support. Cameras, more traffic

lights in Staniforth Road. Better schools, cleaner shops, and a lot more. General
appearance of the area is poor, no safety for the children. Very, very dissatisfied with
police and how they deal with Darnall residents. Education, health service, water,
houses, everything except bus services are excellent, and Morrisons. I am very
concerned, I used to live in a nicer clean area, Richmond, where water used to taste
nice and cheaper, then this. Roads are not clean, shops, park are not safe, glass
everywhere, no toys to play with inparks, rats, unclean place. Needs a lot of
improvements, needs years to do. Thanks you very much for giving me this
opportunity to have my say as I am very happy to help you to improve this poor area.
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 Post Code S9 3A
Ethnic
Code

Comments

1 Clear or rid of the rubbish places like the school place
1 More balance between whites and coloured people
1 Satisfied with area
1 A small local bus - there is a lot of old people in this area. A place to meet for dances

etc
1 Shops - small buses for local people. Places to meet for people
1 More cleaning
1 Problem with firework, rubbish being tipped
1 Darnall repairing shops, and a new shopping centre there
1 More balance in the community, etc, white-coloured, etc
1 More white community - feels threatened
1 A lot more things for kids to do; more advice
1 More tidy; stop people dumping things
1 A lot more understanding of the community, cultures, and respect of privacy
1 The field across from old school could be fenced off to stop gypsies coming and

leaving all their mess. Gangs gather round school, why can't that be made
something, and the park re-parked?

5 Make it safe place
5 Stop people dropping rubbish. Big items
9 Kettlebridge made safer very bad
9 A children's play area, kids have nowhere to play. Need fencing at back because

neighboru has dogs
9 More police about, and cut bushes down
9 Alright
9 More people taking advantage of current opportunities available in area, and help to

get young people off the strets. Parenting skills - too many young mothers
9 More security in the area
9 If they had more police officer in the area, rather than just driving around when you

want them
10 No vandalism, no crime, no dumping litter, no youngsters causing nuisance on the

street
10 I think cameras near Kettlebridge old school and more police on the beat
14 Less drugs and alcohol. Less gangs and graffiti.  Police to be more determined
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Post Code S9 3B
Ethnic
Code

Comments

1 Problem with behaviour of immigrants - something to disperse them when they form
large groups - intimidating

1 Problem with one neighbour - parking, abuse etc. Interested in information about
WOODHOUSE RETIREMENT VILLAGE

1 New doors -more security. Double glazing. (Aslo mentioned problem neighbours at 6
Nidd Road)

1 Internal doors widening - wheelchair user. Fan in kitchen needs repairing - reported
some time ago

1 Fewer asylum seekers, immigrants in the area. English people feel they are the
minority

1 Pressure to make people clear up their litter and look after their properties
1 Double glazing, new doors
1 Double glazing and upgrading, central heating system. (To shut noise down,

especially after dark)
1 New double glazed windows, new back door. More shops such as butchers, baker,

fruit shop, for everybody
1 General tidy up - especially Kettlebridge - pest control
1 Quite content with area
1 Double glazed windows, CCTV on Kettlebridge
1 Road surface should be done
1 New windows, more street lights.
1 Less of youths harrassing people ater 5 o'clock in evenings
1 Park for kids
1 Clean environment
9 Kick out all the "nutties" - druggies
9 Cleaner roads and a park for children to play
9 Overall environment
9 Get rid of drugs and keep offenders in prison. Keep the streets clean. Park for kids.

More privacy in gardens
9 More police on street, camera system, and also reasonable responsibility for the

parents and guardian
9 Mutual co-operation
10 More policing.
10 More policing. Traffic slowing measures. Evict troublesome neighbours
12 New houses with more rooms, more parks for children. Clean up the area round

Kettlebridge. Too much litter, dog litter should be scooped up. Litter bins.
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Post Code S9 3D
Ethnic
Code

Comments

1 More police
1 Improve cleaning of rubbish
1 Satisfied
9 Clean garden, make sure windows garden are checked every 2-3 months. The kids

have more facilities to play and a safe area
9 Better parks, streets more cleaner, better lighting
9 Facilities for children to play
9 Satisfied
9 Community centre
9 Cleaner, improve the area
9 Clean and skips
9 Cleaner
10 More policing; Activities for young boys such as clubs, sports, etc
10 Reasonably happy
10 Problem at the back of house, rubbish dumping and burning
12 Facility for kids
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Post Code S9 3E
Ethnic
Code

Comments

1 Educating the ethnic minoritys about the environment, keeping there streets tidy and
STOPPING THE DUMPING

6 Streets are not cleaned so there should be a better street cleaning, it will improve the
general appearance of the area

9 All the things mentioned, and taking immediate action on any problem that occurs
9 Reduction in the environmental pullution caused by so many major roads within the

area and all the traffic they carry
9 If there were more police when you need help; less crime and hooliganism
9 Better street cleaning
9 Good communication
9 Cannot say
9 Good co-operation and environment
10 Better street cleaning
10 If there wasmore assurance of being safe on the streets and if the local community

had more things to do together
10 No crime, no burglary
10 Clearing of litter; Improved policing of vandals; Reduction of crime - car theft and joy-

riding, burglary
10 Pass information, work together
10 We want peace - work together to help each other
10 The quality of drinking water. It is not good, the taste of water is so strange. Please

try to provide clean and pure water
10 Mutual co-operation, self-help
11 There should be better street cleaning
11 If it was cleaner and safer
12 The taste of water is disgusting. It can't be drunk
12 Mutual understanding and facilities for children
14 Improvements to be done by local authority. Police support. Cameras, more traffic

lights in Staniforth Road. Better schools, cleaner shops, and a lot more. General
appearance of the area is poor, no safety for the children. Very, very dissatisfied with
police and how they deal with Darnall residents. Education, health service, water,
houses, everything except bus services are excellent, and Morrisons. I am very
concerned, I used to live in a nicer clean area, Richmond, where water used to taste
nice and cheaper, then this. Roads are not clean, shops, park are not safe, glass
everywhere, no toys to play with inparks, rats, unclean place. Needs a lot of
improvements, needs years to do. Thanks you very much for giving me this
opportunity to have my say as I am very happy to help you to improve this poor area.
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Post Code S9 3F
Ethnic
Code

Comments

1 Slowing traffic down on street and more play areas for children
1 I haven't been here very long but I have 3 small children and there are no parks or

anything around here for me to take them to
1 To stop drug at night, around the corner near the old school what close down
5 Less noise, cleanliness
5 Without noisy young people's group, who are druggies, then it would be good
9 Darnall needs people who can make and develop good strategic plans to develop all

aspects of Darnall, such as drug use, especially in teenage boys. Dtrug awareness
should be a priority for the council.

9 More chance of meetings
9 More play area
9 Better environment
9 Long list of things
9 Discussions
9 Good atmosphere
9 Don't know
9 Cameras on back and main roads
10 More secure places/homes
10 Should control on drugs activities
10 Good understanding between communities
10 Good environment
10 If there will be more parks
10 Less crime - drugs related. Clean places
10 I think abandon areas eg park next to Ouseburn Croft and Kettlebridge School

should be made for more useful things such as houses, offices, health centres, so it
can't be used by drug dealing or hooliganism, vandalism

11 Better understanding of the problems of the area. Positive action against drug users,
providing them with facilities to change their habits (detox), providing families of drug
users information in their own language to help them understand the situation! Better
policing, fairer and more professional attitude of police to the area. More facilities for
kids to play in. Build more community spirit so people take pride in their area

12 If you will give attention to this area
12 Nothing
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Post Code S9 3W
Ethnic
Code

Comments

1 Tarmac main street
1 To get rid of the people from 12 Wilfrid Road
1 Cleaner
1 Becoming a run down area
1 Good co-operation and vision for the future
5 A bit more police around
9 Park - make it beter, less litter, cleaning regularly
9 Youth centre for kids
9 Fencing around house and privacy
9 Less noisy people
9 Less litter and improving with keeping area clean
9 Less vandalism, more discipline for children on roads, playing out till 12 midnight.
9 I would like to move
10 Cleanliness; teenagers getting training/work
10 Worried about youth, find some solution for the youth
10 Find solution for the youth always roaming about near telephone booth
11 Repair park and repair play area in Wilfred Close
11 Cleaner streets
11 Windows not stable, have asked for help but would like someone to help him with his

disability
11 Less crime and give out free and discounted burglar alarms
11 Rats/mice problem outside in gardens
12 Youth need work. Rat and mice problem, cleanliness of area; Streetforce should do

picking household rubbish twice a year
12 Cleanliness; do something about the rats/mice
12 More security
12 Better place for kids to play
12 More development
12 Better environment

Post Code S9 4
Ethnic
Code

Comments

9 Good networking and cleanliness
10 Better communication

Post Code S9 5 no comments recorded
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The data tables below show percentages and numbers of respondents by ethnic group
(white, Asian, and other) and by geographical (post code) area.  They follow the
questionnaire sequence.

Ethnicity of respondents
White British 26% (71)

Indian 0% (1)
Pakistani 57% (89)
Bangladeshi 33% (51)Asian 58% (156)

Yemeni 10% (15)
Black - Caribbean 20% (8)
Black - African 8% (3)
Somali 65% (26)Other 15% (40)

Mixed race 8% (3)
Missing 0% (1)
Total 268

Post Code areas
Post Code No. households Street No. households

Ouseburn St 10
Spofforth Rd 22
Myton Rd 3
Harry Firth Cl 13

S9 3A 21% (57)

Ribston Ct 8
Nidd Rd 6
Nidd Rd East 11
Ribston Mews 5
Ribston Walk 9

S9 3B 13% (34)

Ribston Place 3
Kashmir Gardens 30S9 3D 16% (42) Shirland Ct 12
Bramham Ct 5
Bramham Rd 5
Cattel St 2
Flaxby Rd 25
Shirland Place 10

S9 3E 18% (48)

Tockwith Rd 1
Ouseburn Croft 7
Shirland Lane 24
Staniforth Rd 2S9 3F 16% (42)

Swarcliffe Rd 9
Wilfred Dr 16
Wilfred Close 16
Garth Close 2S9 3W 14% (37)

Shirland Mews 3
Staniforth Rd 2S9 4 & 5 3% (8) Uttley Drive 6

Total 268
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Map of post code areas
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Q2 LessThan1yr 1-2years 2-5years 5-10years 10-20years 20years+
White 6% (4) 11% (8) 14% (10) 32% (23) 30% (21) 7% (5)
Asian 6% (10) 6% (10) 27% (41) 31% (47) 26% (40) 4% (6)
Other 13% (5) 15% (6) 23% (9) 28% (11) 23% (9) 0% (0)
All 7% (19) 9% (24) 23% (61) 30% (81) 26% (70) 4% (11)
S9 3A 11% (6) 5% (3) 16% (9) 33% (19) 30% (17) 5% (3)
S9 3B 6% (2) 26% (9) 21% (7) 26% (9) 12% (4) 9% (3)
S9 3D 5% (2) 5% (2) 10% (4) 39% (16) 41% (17) 0% (0)
S9 3E 8% (4) 2% (1) 23% (11) 33% (16) 27% (13) 6% (3)
S9 3F 7% (3) 12% (5) 36% (15) 26% (11) 19% (8) 0% (0)
S9 3W 3% (1) 6% (2) 35% (12) 24% (8) 32% (11) 6% (2)

Q3 VerySatis FairlySatis Neither Fairly Dissatis Very Dissatis
White 19% (13) 46% (32) 7% (5) 17% (12) 11% (8)
Asian 25% (38) 40% (61) 16% (24) 9% (14) 9% (14)
Other 21% (8) 44% (17) 21% (8) 3% (1) 13% (5)
All 23% (59) 42% (110) 15% (38) 10% (27) 10% (27)
S9 3A 21% (12) 46% (26) 9% (5) 11% (6) 14% (8)
S9 3B 9%(3) 50% (17) 15% (5) 18% (6) 9% (3)
S9 3D 57% (24) 26% (11) 14% (6) 0% (0) 2% (1)
S9 3E 12% (5) 40% (17) 29% (12) 10% (4) 10% (4)
S9 3F 12% (5) 45% (19) 17% (7) 14% (6) 12% (5)
S9 3W 28% (10) 42% (15) 3% (1) 11% (4) 17% (6)

Q4 GreatDealBetter LittleBetter StayedSame LittleWorse GreatDealWorse
White 0% (0) 11% (7) 30% (20) 41% (27) 18% (12)
Asian 2% (3) 25% (36) 39% (57) 23% (34) 11% (16)
Other 3% (1) 23% (8) 54% (19) 11% (4) 9% (3)
All 2% (4) 21% (51) 39% (96) 27% (66) 13% (31)
S9 3A 0% (0) 2% (1) 41% (21) 39% (20) 18% (9)
S9 3B 0% (0) 13% (4) 29% (9) 42% (13) 16% (5)
S9 3D 2% (1) 37% (15) 46% (19) 12% (5) 2% (1)
S9 3E 7% (3) 26% (11) 37% (16) 21% (9) 9% (4)
S9 3F 0% (0) 28% (11) 31% (12) 28% (11) 13% (5)
S9 3W 0% (0) 11% (4) 46% (16) 23% (8) 20% (7)

Q5 1. Friendly
People

2. Good
Public

Transport

3. Good
Gardens

4. Comm.
Activities

6.
Neigh-
bours

7. Shops &
Amenities

8. Good
Doctors

9. Close
to family

White 28 22 3 0 28 11 13 11
Asian 74 48 7 14 45 42 10 47
Other 15 17 0 3 11 14 1 8
All 117 87 10 17 84 67 24 66
S9 3A 20 12 1 1 30 12 16 13
S9 3B 15 10 2 1 12 9 3 10
S9 3D 25 17 0 1 10 8 2 12
S9 3E 25 8 2 5 15 11 0 11
S9 3F 14 14 0 6 8 14 0 17
S9 3W 13 21 5 1 8 12 2 2
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Q5 5. Nothing
White 12
Asian 9
Other 4
All 27
S9 3A 8
S9 3B 2
S9 3D 2
S9 3E 6
S9 3F 5
S9 3W 4

Q6 LikeToMove PreferToStay Depends
White 25% (17) 41% (28) 34% (23)
Asian 23% (34) 56% (84) 21% (31)
Other 27% (10) 59% (22) 14% (5)
All 24% (62) 53% (134) 23% (59)
S9 3A 24% (13) 44% (24) 33% (18)
S9 3B 25% (8) 56% (18) 19% (6)
S9 3D 7% (3) 80% (33) 12% (5)
S9 3E 24% (11) 47% (21) 29% (13)
S9 3F 32% (12) 35% (13) 32% (12)
S9 3W 41% (15) 49% (18) 11% (4)

Q7 Yes No Depends Can't Afford
White 29% (18) 43% (27) 25% (16) 3% (2)
Asian 16% (23) 58% (82) 23% (32) 3% (4)
Other 21% (7) 53% (18) 26% (9) 0% (0)
All 20% (48) 53% (127) 24% (58) 3% (6)
S9 3A 21% (10) 45% (21) 30% (14) 4% (2)
S9 3B 32% (10) 35% (11) 29% (9) 3% (1)
S9 3D 10% (4) 71% (29) 17% (7) 2% (1)
S9 3E 14% (6) 50% (22) 34% (15) 2% (1)
S9 3F 19% (6) 50% (16) 28% (9) 3% (1)
S9 3W 33% (12) 58% (21) 8% (3) 0% (0)

Q8a Serious NotSerious NotProblem
White 16% (11) 12% (8) 72% (49)
Asian 13% (19) 26% (37) 61% (8)
Other 14% (5) 19% (7) 67% (24)
All 14% (35) 21% (53) 65% (160)
S9 3A 13% (7) 8% (4) 79% (41)
S9 3B 17% (5) 3% (1) 80% (24)
S9 3D 0% (0) 15% (6) 85% (33)
S9 3E 9% (4) 39% (18) 52% (24)
S9 3F 16% (6) 39% (15) 45% (17)
S9 3W 38% (13) 9% (4) 53% (18)
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Q8b Serious NotSerious NotProblem
White 0% (0) 14% (8) 86% (51)
Asian 2% (3) 7% (9) 91% (119)
Other 0% (0) 8% (3) 92% (33)
All 1% (3) 9% (20) 90% (204)
S9 3A 0% (0) 6% (3) 94% (46)
S9 3B 3% (1) 15% (5) 82% (27)
S9 3D 0% (0) 11% (4) 89% (32)
S9 3E 3% (1) 13% (5) 85% (33)
S9 3F 0% (0) 3% (1) 97% (34)
S9 3W 3% (1) 0% (0) 97% (29)

Q8c Serious NotSerious NotProblem
White 0% (0) 8% (5) 92% (55)
Asian 2% (3) 2% (3) 95% (126)
Other 0% (0) 5% (2) 95% (35)
All 1% (3) 4% (10) 94% (217)
S9 3A 4% (2) 4% (2) 92% (46)
S9 3B 0% (0) 13% (4) 88% (28)
S9 3D 0% (0) 3% (1) 97% (35)
S9 3E 0% (0) 3% (1) 97% (38)
S9 3F 0% (0) 0% (0) 100% (37)
S9 3W 3% (1) 0% (0) 97% (29)

Q8d Serious NotSerious NotProblem
White 7% (4) 4% (2) 89% (50)
Asian 3% (4) 7% (8) 90% (111)
Other 3% (1) 3% (1) 94% (31)
All 4% (9) 5% (11) 91% (193)
S9 3A 8% (4) 2% (1) 90% (44)
S9 3B 6% (2) 10% (3) 84% (26)
S9 3D 0% (0) 0% (0) 100% (32)
S9 3E 3% (1) 14% (5) 83% (29)
S9 3F 3% (1) 0% (0) 97% (30)
S9 3W 3% (1) 0% (0) 97% (30)

Q8e Serious NotSerious NotProblem
White 2% (1) 4% (2) 95% (54)
Asian 2% (2) 5% (6) 93% (109)
Other 0% (0) 3% (1) 97% (29)
All 1% (3) 4% (9) 94% (193)
S9 3A 0% (0) 2% (1) 98% (46)
S9 3B 0% (0) 4% (1) 96% (27)
S9 3D 0% (0) 0% (0) 100% (34)
S9 3E 0% (0) 13% (4) 87% (27)
S9 3F 3% (1) 3% (1) 93% (28)
S9 3W 7% (2) 0% (0) 93% (28)
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Q8f Serious NotSerious NotProblem
White 2% (1) 4% (2) 95% (52)
Asian 2% (2) 13% (16) 86% (107)
Other 6% (2) 16% (5) 77% (24)
All 2% (5) 11% (23) 87% (184)
S9 3A 0% (0) 0% (0) 100% (46)
S9 3B 6% (2) 13% (4) 81% (25)
S9 3D 0% (0) 3% (1) 97% (32)
S9 3E 0% (0) 30% (10) 70% (23)
S9 3F 6% (2) 6% (2) 87% (27)
S9 3W 3% (1) 3% (1) 93% (28)

Q8g Serious NotSerious NotProblem
White 10% (6) 11% (7) 79% (50)
Asian 6% (8) 13% (19) 81% (118)
Other 8% (3) 18% (7) 74% (28)
All 7% (17) 14% (34) 79% (196)
S9 3A 8% (4) 4% (2) 88% (45)
S9 3B 9% (3) 16% (5) 75% (24)
S9 3D 6% (2) 19% (7) 75% (27)
S9 3E 2% (1) 17% (8) 81% (38)
S9 3F 5% (2) 13% (5) 83% (33)
S9 3W 12% (4) 12% (4) 76% (25)

Q8h Serious NotSerious NotProblem
White 6% (4) 16% (10) 78% (49)
Asian 10% (13) 38% (50) 52% (69)
Other 9% (3) 36% (12) 55% (18)
All 9% (21) 31% (72) 59% (136)
S9 3A 2%  (1) 16% (7) 82% (37)
S9 3B 10% (3) 19% (6) 71% (22)
S9 3D 3% (1) 39% (12) 58% (18)
S9 3E 20% (9) 53% (24) 27% (12)
S9 3F 3% (1) 33% (12) 64% (23)
S9 3W 12% (4) 21% (7) 67% (22)

Q9a Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 13% (9) 27% (18) 22% (15) 24% (16) 13% (9)
Asian 9% (14) 36% (54) 23% (34) 21% (31) 12% (18)
Other 15% (6) 26% (10) 26% (10) 21% (8) 13% (5)
All 11% (29) 32% (82) 23% (60) 21% (55) 12% (32)
S9 3A 11% (6) 36% (20) 15% (8) 25% (14) 13% (7)
S9 3B 16% (5) 22% (7) 25% (8) 31% (10) 6% (2)
S9 3D 29% (12) 24% (10) 22% (9) 15% (6) 10% (4)
S9 3E 4% (2) 30% (14) 43% (20) 15% (7) 9% (4)
S9 3F 2% (1) 29% (12) 22% (9) 27% (11) 20% (8)
S9 3W 9% (3) 38% (13) 12% (4) 21% (7) 21% (7)



Appendix 4: Data tables by Ethnic Groups and Post Code Areas

DTRreport
Appendix 4 47

Q9b Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 21% (14) 51% (35) 18% (12) 3% (2) 7% (5)
Asian 21% (32) 43% (65) 21% (32) 11% (16) 5% (7)
Other 16% (6) 42% (16) 24% (9) 13% (5) 5% (2)
All 20% (52) 45% (116) 20% (53) 9% (24) 5% (14)
S9 3A 17% (9) 57% (31) 7% (4) 13% (7) 6% (3)
S9 3B 9% (3) 45% (15) 33% (11) 9% (3) 3% (1)
S9 3D 54% (22) 27% (11) 12% (5) 2% (1) 5% (2)
S9 3E 19% (9) 38% (18) 31% (15) 8% (4) 4% (2)
S9 3F 8% (3) 35% (14) 30% (12) 20% (8) 8% (3)
S9 3W 17% (6) 60% (21) 11% (4) 3% (1) 9% (3)

Q9c Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 25% (17) 54% (36) 13% (9) 4% (3) 3% (2)
Asian 23% (35) 47% (71) 19% (28) 7% (10) 5% (7)
Other 18% (7) 39% (15) 24% (9) 13% (5) 5% (2)
All 23% (59) 48% (122) 18% (46) 7% (18) 4% (11)
S9 3A 19% (10) 62% (33) 6% (3) 8% (4) 6% (3)
S9 3B 15% (5) 39% (13) 24% (8) 9% (3) 12% (4)
S9 3D 58% (23) 28% (11) 15% (6) 0% (0( 0% (0)
S9 3E 26% ( 12) 40% (19) 21% (10) 6% (3) 6% (3)
S9 3F 8% (3) 48% (19) 33% (13) 13% (5) 0% (0)
S9 3W 17% (6) 63% (22) 11% (4) 6% (2) 3% (1)

Q9d Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 24% (16) 55% (37) 12% (8) 4% (3) 4% (3)
Asian 12% (18) 45% (66) 22% (32) 12% (17) 9% (13)
Other 11% (4) 41% (15) 32% (12) 8% (3) 8% (3)
All 15% (38) 47% (118) 21% (53) 9% (23) 8% (19)
S9 3A 13% (7) 48% (25) 19% (10) 12% (6) 8% (4)
S9 3B 13% (4) 50% (16) 25% (8) 9% (3) 3% (1)
S9 3D 36% (14) 49% (19) 13% (5) 3% (1) 0% (0)
S9 3E 9% (4) 46% (21) 28% (13) 11% (5) 7% (3)
S9 3F 8% (3) 51% (20) 31% (12) 8% (3) 3% (1)
S9 3W 17% (6) 34% (12) 9% (3) 11% (4) 29% (10)

Q9e Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 4% (1) 35% (9) 35% (9) 19% (5) 8% (2)
Asian 11% (15) 50% (67) 29% (39) 9% (12) 1% (2)
Other 9% (3) 44% (15) 32% (11) 6% (2) 9% (3)
All 10% (19) 46% (91) 31% (60) 10% (19) 4% (7)
S9 3A 20% (4) 30% (6) 35% (7) 5% (1) 10% (2)
S9 3B 16% (3) 32% (6) 37% (7) 11% (2) 5% (1)
S9 3D 17% (6) 44% (16) 22% (8) 11% (4) 6% (2)
S9 3E 9% (4) 40% (19) 36% (17) 11% (5) 4% (2)
S9 3F 5% (2) 50% (19) 39% (15) 5% (2) 0% (0)
S9 3W 0% (0) 71% (20) 14% (4) 14% (4) 0% (0)
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Q9f Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 10% (6) 21% (13) 10% (6) 37% (23) 24% (15)
Asian 5% (7) 22% (33) 23% (34) 29% (44) 22% (33)
Other 5% (2) 24% (9) 18% (7) 26% (10) 26% (10)
All 6% (15) 22% (55) 19% (47) 30% (77) 23% (59)
S9 3A 6% (3) 25% (13) 11% (6) 30% (16) 28% (15)
S9 3B 9% (3) 33% (11) 18% (6) 30% (10) 9% (3)
S9 3D 5% (2) 24% (9) 26% (10) 26% (10) 18% (7)
S9 3E 7% (3) 11% (5) 28% (13) 33% (15) 22% (10)
S9 3F 2% (1) 17% (7) 22% (9) 29% (12) 29% (12)
S9 3W 9% (3) 18% (6) 3% (1) 38% (13) 32% (11)

Q9g Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 10% (7) 37% (25) 15% (10) 27% (18) 10% (7)
Asian 7% (10) 35% (52) 24% (35) 21% (31) 14% (20)
Other 9% (3) 41% (14) 29% (10) 21% (7) 0% (0)
All 8% (20) 37% (92) 22% (55) 22% (56) 11% (27)
S9 3A 6% (3) 38% (19) 18% (9) 26% (13) 12% (6)
S9 3B 3% (1) 35% (12) 24% (8) 26% (9) 12% (4)
S9 3D 10% (4) 38% (15) 18% (7) 18% (7) 15% (6)
S9 3E 9% (4) 26% (12) 30% (14) 26% (12) 9% (4)
S9 3F 3% (1) 25% (10) 30% (12) 25% (10) 18% (7)
S9 3W 18% (6) 61% (20) 12% (4) 9% (3) 0% (0)

Q9h Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 6% (3) 28% (15) 11% (6) 20% (11) 35% (19)
Asian 2% (3) 13% (16) 24% (29) 22% (27) 38% (46)
Other 3% (1) 22% (7) 25% (8) 22% (7) 28% (9)
All 3% (7) 18% (38) 21% (44) 22% (45) 36% (74)
S9 3A 2% (1) 30% (13) 9% (4) 14% (6) 44% (19)
S9 3B 0% (0) 29% (9) 32% (10) 26% (8) 13% (4)
S9 3D 3% (1) 8% (3) 14% (5) 27% (10) 49% (18)
S9 3E 6% (2) 8% (3) 36% (13) 31% (11) 19% (7)
S9 3F 4% (1) 21% (6) 39% (11) 21% (6) 14% (4)
S9 3W 7% (2) 0% (0) 4% (1) 7% (2) 81% (22)

Q9i Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 19% (12) 45% (28) 10% (6) 19% (12) 6% (4)
Asian 6% (8) 40% (54) 29% (39) 21% (28) 4% (6)
Other 14% (5) 31% (11) 34% (12) 14% (5) 6% (2)
All 11% (25) 40% (93) 24% (57) 20% (46) 5% (12)
S9 3A 17% (8) 48% (23) 8% (4) 25% (12) 2% (1)
S9 3B 9% (3) 59% (19) 19% (6) 9% (3) 3% (1)
S9 3D 17% (6) 25% (9) 19% (7) 33% (12) 6% (2)
S9 3E 7% (3) 24% (10) 46% (19) 17% (7) 5% (2)
S9 3F 5% (2) 32% (12) 38% (14) 19% (7) 5% (2)
S9 3W 10% (3) 52% (16) 19% (6) 6% (2) 13% (4)
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Q9j Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 5% (3) 25% (15) 30% (18) 28% (17) 12% (7)
Asian 3% (4) 31% (39) 30% (38) 25% (31) 11% (14)
Other 7% (2) 33% (10) 30% (9) 23% (7) 7% (2)
All 4% (9) 29% (64) 30% (66) 25% (55) 11% (23)
S9 3A 0% (0) 32% (14) 20% (9) 32% (14) 16% (7)
S9 3B 6% (2) 30% (10) 39% (13) 21% (7) 3% (1)
S9 3D 6% (2) 40% (14) 14% (5) 37% (13) 3% (1)
S9 3E 5% ( 2) 24% (9) 43% (16) 16% (6) 11% (4)
S9 3F 3% (1) 21% (6) 34% (10) 24% (7) 17% (5)
S9 3W 6% (2) 16% (5) 42% (13) 19% (6) 16% (5)

Q9k Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 4% (1) 17% (4) 43% (10) 26% (6) 9% (2)
Asian 2% (2) 20% (21) 33% (34) 29% (30) 16% (17)
Other 4% (1) 24% (6) 28% (7) 28% (7) 16% (4)
All 3% (4) 20% (31) 34% (52) 28% (43) 15% (23)
S9 3A 8% (1) 15% (2) 23% (3) 38% (5) 15% (2)
S9 3B 0% (0) 12% (2) 71% (12) 18% (3) 0% (0)
S9 3D 0% (0) 13% (4) 16% (5) 32% (10) 39% (12)
S9 3E 3% (1) 27% (8) 57% (17) 10% (3) 3% (1)
S9 3F 4% (1) 22% (6) 30% (8) 30% (8) 15% (4)
S9 3W 4% (1) 14% (4) 21% (6) 46% (13) 14% (4)

Q9l Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 0% (0) 15% (4) 31% (8) 38% (10) 15% (4)
Asian 1% (1) 18% (19) 20% (22) 32% (35) 29% (31)
Other 3% (1) 29% (9) 26% (8) 29% (9) 13% (4)
All 1% (2) 19% (32) 23% (39) 33% (54) 23% (39)
S9 3A 0% (0) 27% (6) 14% (3) 32% (7) 27% (6)
S9 3B 6% (1) 17% (3) 56% (10) 11% (2) 11% (2)
S9 3D 0% (0) 7% (2) 10% (3) 34% (10) 48% (14)
S9 3E 3% (1) 18% (6) 39% (13) 27% (9) 12% (4)
S9 3F 0% (0) 23% (7) 13% (4) 37% (11) 27% (8)
S9 3W 0% (0) 14% (4) 21% (6) 46% (13) 18% (5)

Q9m Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 23% (14) 43% (26) 12% (7) 10% (6) 12% (7)
Asian 21% (30) 60% (85) 13% (18) 4% (5) 2% (3)
Other 29% (11) 53% (20) 18% (7) 0% (0) 0% (0)
All 23% (55) 55% (131) 13% (32) 5% (11) 4% (10)
S9 3A 16% (8) 45% (22) 8% (4) 16% (8) 14% (7)
S9 3B 40% (12) 33% (10) 23% (7) 3% (1) 0% (0)
S9 3D 32% (12) 65% (24) 0% (0) 0% (0) 3% (1)
S9 3E 17% (7) 48% (20) 29% (12) 5% (2) 2% (1)
S9 3F 24% (10) 66% (27) 10% (4) 0% (0) 0% (0)
S9 3W 18% (6) 70% (23) 9% (3) 0% (0) 3% (1)
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Q9n Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 5% (3) 39% (24) 11% (7) 35% (22) 10% (6)
Asian 24% (32) 56% (76) 12% (16) 6% (8) 3% (4)
Other 17% (6) 50% (18) 28% (10) 3% (1) 3% (1)
All 17% (41) 51% (119) 14% (33) 13% (31) 5% (11)
S9 3A 8% (4) 35% (18) 14% (7) 33% (17) 10% (5)
S9 3B 17% (5) 30% (9) 23% (7) 23% (7) 7% (2)
S9 3D 32% (12) 58% (22) 3% (1) 5% (2) 3% (1)
S9 3E 19% (8) 45% (19) 26% (11) 5% (2) 5% (2)
S9 3F 13% (5) 78% (31) 10% (4) 0% (0) 0% (0)
S9 3W 26% (7) 56% (15) 11% (3) 4% (1) 4% (1)

Q9o Very Satisfied Satisfied Neither Dissatisfied Very Dissatisfied
White 2% (1) 19% (9) 34% (16) 21% (10) 23% (11)
Asian 7% (9) 30% (39) 36% (47) 12% (15) 15% (19)
Other 0% (0) 24% (8) 56% (19) 9% (3) 12% (4)
All 5% (10) 27% (56) 39% (83) 13% (28) 16% (34)
S9 3A 0% (0) 22% (8) 42% (15) 14% (5) 22% (8)
S9 3B 0% (0) 17% (4) 43% (10) 30% (7) 9% (2)
S9 3D 0% (0) 15% (5) 24% (8) 12% (4) 50% (17)
S9 3E 11% (5) 18% (8) 52% (23) 9% (4) 9% (4)
S9 3F 5% (2) 57% (21) 19% (7) 14% (5) 5% (2)
S9 3W 10% (3) 17% (5) 60% (18) 10% (3) 3% (1)

Ave
Scores

Q10-01 Q10-02 Q10-03 Q10-04 Q10-05 Q10-06 Q10-07

White 6.14 4.42 2.79 4.72 3.49 2.89 3.41
Asian 5.57 5.97 4.42 5.91 5.56 6.40 5.76
Other 6.18 6.15 4.00 6.55 5.75 6.20 5.35
All 5.79 5.56 3.94 5.71 5.05 5.44 5.07
S9 3A 6.25 4.89 2.42 5.74 4.37 3.89 4.46
S9 3B 6.32 4.38 3.15 4.09 3.68 3.00 2.41
S9 3D 2.62 4.05 1.02 3.71 2.67 5.19 6.26
S9 3E 5.98 6.13 5.77 6.81 6.15 6.83 5.88
S9 3F 5.31 5.71 4.10 5.07 5.60 6.69 5.21
S9 3W 7.87 7.81 6.68 8.03 7.27 6.41 5.08

Q10-08 Q10-09 Q10-10 Q10-11 Q10-12 Q10-13 Q10-14
White 3.38 4.58 4.37 5.48 8.03 7.00 7.59
Asian 6.70 7.36 6.26 5.19 7.79 7.87 7.88
Other 5.68 6.18 6.10 5.53 6.88 7.33 7.60
All 5.66 6.43 5.72 5.32 7.72 7.57 7.77
S9 3A 4.12 5.56 4.81 4.98 8.61 7.98 7.91
S9 3B 3.50 4.35 3.88 5.79 6.62 5.47 6.82
S9 3D 6.24 6.57 5.29 2.24 8.26 8.10 8.10
S9 3E 6.88 7.69 7.04 6.06 7.40 7.58 7.46
S9 3F 6.00 6.74 6.38 4.29 6.43 7.02 7.64
S9 3W 6.73 7.05 6.24 8.59 8.62 8.81 8.59
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Q10-15 Q10-16 Q10-17 Q10-18 Q10-19 Q10-20
White 6.87 7.04 7.77 4.89 4.44 4.79
Asian 7.07 7.27 7.49 6.17 6.22 6.67
Other 6.93 6.93 7.18 5.95 5.55 5.75
All 7.01 7.16 7.53 5.81 5.66 6.03
S9 3A 6.98 6.65 7.96 4.47 5.09 5.18
S9 3B 6.26 7.32 6.85 5.71 3.71 3.85
S9 3D 5.45 4.95 6.52 2.71 3.69 6.69
S9 3E 7.71 7.79 7.71 7.25 7.19 7.00
S9 3F 7.14 7.93 7.26 6.60 6.43 6.26
S9 3W 8.30 8.51 8.65 8.32 7.32 6.81

Q11 VerySatis FairlySatis CostsTooMuch NotFresh NothingAvail
White 11% (7) 49% (30) 13% (8) 21% (13) 5% (3)
Asian 15% (23) 59% (90) 11% (16) 14% (22) 1% (1)
Other 11% (4) 53% (20) 21% (8) 16% (6) 0% (0)
All 13% (34) 56% (140) 13% (32) 17% (42) 2% (4)
S9 3A 13% (7) 55% (29) 6% (3) 23% (12) 4% (2)
S9 3B 17% (5) 37% (11) 20% (6) 23% (7) 3% (1)
S9 3D 38% (16) 55% (23) 5% (2) 0% (0) 2% (1)
S9 3E 7% (3) 56% (25) 11% (5) 27% (12) 0% (0)
S9 3F 2% (1) 50% (21) 31% (13) 17% (7) 0% (0)
S9 3W 6% (2) 84% (27) 3% (1) 6% (2) 0% (0)

Q12 VeryBig FairlyBig Minor Happens NotAtAll
White 12% (7) 30% (17) 19% (11) 26% (15) 12% (7)
Asian 26% (37) 25% (36) 18% (26) 24% (35) 7% (10)
Other 19% (6) 22% (7) 22% (7) 25% (8) 13% (4)
All 21% (50) 26% (60) 19% (44) 25% (59) 9% (21)
S9 3A 28% (12) 21% (9) 19% (8) 26% (11) 7% (3)
S9 3B 25% (8) 19% (6) 16% (5) 31% (10) 9% (3)
S9 3D 3% (1) 23% (9) 26% (10) 21% (8) 28% (11)
S9 3E 16% (7) 33% (14) 23% (10) 28% (12) 0% (0)
S9 3F 14% (5) 41% (15) 22% (8) 19% (7) 5% (2)
S9 3W 53% (17) 19% (6) 3% (1) 19% (6) 6% (2)

Q13 VeryBig FairlyBig Minor Happens NotAtAll
White 13% (8) 21% (13) 21% (13) 33% (21) 13% (8)
Asian 23% (32) 27% (38) 15% (21) 24% (33) 11% (15)
Other 20% (6) 33% (10) 13% (4) 20% (6) 13% (4)
All 20% (46) 27% (62) 16% (38) 26% (60) 12% (27)
S9 3A 20% (10) 22% (11) 16% (8) 32% (16) 10% (5)
S9 3B 13% (4) 16% (5) 23% (7) 39% (12) 10% (3)
S9 3D 7% (3) 24% (10) 17% (7) 17% (7) 34% (14)
S9 3E 17% (7) 34% (14) 24% (10) 22% (9) 2% (1)
S9 3F 11% (4) 53% (19) 14% (5) 19% (7) 3% (1)
S9 3W 62% (18) 10% (3) 0% (0) 17% (5) 10% (3)
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Q14 Most Many Few None
White 24% (17) 23% (16) 44% (31) 9% (6)
Asian 37% (58) 38% (59) 21% (32) 4% (6)
Other 32% (12) 8% (3) 49% (18) 11% (4)
All 33% (87) 30% (78) 31% (82) 6% (16)
S9 3A 25% (14) 23% (13) 38% (21) 14% (8)
S9 3B 26% (9) 24% (8) 44% (15) 6% (2)
S9 3D 68% (27) 23% (9) 10% (4) 0% (0)
S9 3E 36% (17) 40% (19) 21% (10) 2% (1)
S9 3F 10% (4) 43% (18) 40% (17) 7% (3)
S9 3W 33% (12) 19% (7) 42% (15) 6% (2)

Q15 VeryWell FairlyWell So-So NotSoGood VeryBadly DKThem
White 41% (29) 31% (22) 14% (10) 6% (4) 1% (1) 6% (4)
Asian 38% (59) 44% (68) 12% (19) 3% (4) 0% (0) 3% (5)
Other 30% (11) 27% (10) 24% (9) 8% (3) 0% (0) 11% (4)
All 38% (99) 38% (101) 14% (38) 4% (11) 0% (1) 5% (13)
S9 3A 41% (23) 38% (21) 7% (4) 2% (1) 2% (1) 11% (6)
S9 3B 47% (16) 35% (12) 9% (3) 3% (1) 0% (0) 6% (2)
S9 3D 68% (27) 20% (8) 10% (4) 3% (1) 0% (0) 0% (0)
S9 3E 34% (16) 47% (22) 17% (8) 0% (0) 0% (0) 2% (1)
S9 3F 14% (6) 40% (17) 31% (13) 7% (3) 0% (0) 7% (3)
S9 3W 25% (9) 42% (15) 17% (6) 14% (5) 0% (0) 3% (1)

Q16 HelpEaOther GoOwnWay Mixture Other
White 37% (25) 40% (27) 19% (13) 3% (2)
Asian 45% (70) 19% (30) 33% (52) 3% (4)
Other 32% (12) 24% (9) 32% (12) 11% (4)
All 41% (107) 26% (67) 30% (77) 4% (10)
S9 3A 32% (17) 25% (13) 34% (18) 9% (5)
S9 3B 44% (15) 41% (14) 15% (5) 0% (0)
S9 3D 63% (25) 20% (8) 18% (7) 0% (0)
S9 3E 44% (21) 13% (6) 44% (21) 0% (0)
S9 3F 24% (10) 14% (6) 52% (22) 10% (4)
S9 3W 33% (12) 56% (20) 8% (3) 3% (1)

Q17 Yes No Depends
White 56% (39) 23% (16) 21% (15)
Asian 54% (82) 10% (15) 37% (56)
Other 44% (16) 17% (6) 39% (14)
All 53% (137) 14% (37) 33% (86)
S9 3A 54% (29) 13% (7) 33% (18)
S9 3B 59% (20) 24% (8) 18% (6)
S9 3D 68% (27) 18% (7) 15% (6)
S9 3E 48% (22) 7% (3) 46% (21)
S9 3F 31% (13) 12% (5) 57% (24)
S9 3W 67% (24) 17% (6) 17% (6)



Appendix 4: Data tables by Ethnic Groups and Post Code Areas

DTRreport
Appendix 4 53

Q18a AgreeSt Agree Neither Disagree DisagSt
White 6% (4) 33% (21) 35% (22) 22% (14) 3% (2)
Asian 7% (11) 47% (69) 31% (46) 14% (20) 1% (1)
Other 11% (4) 26% (9) 34% (12) 23% (8) 6% (2)
All 8% (19) 40% (99) 33% (80) 17% (43) 2% (5)
S9 3A 2% (1) 35% (17) 37% (18) 22% (11) 4% (2)
S9 3B 3% (1) 27% (8) 43% (13) 23% (7) 3% (1)
S9 3D 23% (9) 35% (14) 20% (8) 20% (8) 3% (1)
S9 3E 6% (3) 44% (21) 40% (19) 8% (4) 2% (1)
S9 3F 5% (2) 41% (16) 41% (16) 13% (5) 0% (0)
S9 3W 6% (2) 53% (17) 16% (5) 25% (8) 0% (0)

Q18b AgreeSt Agree Neither Disagree DisagSt
White 21% (13) 54% (33) 10% (6) 11% (7) 3% (2)
Asian 14% (20) 41% (59) 23% (33) 17% (25) 6% (8)
Other 3% (1) 47% (17) 33% (12) 11% (4) 6% (2)
All 14% (34) 45% (109) 21% (51) 15% (36) 5% (13)
S9 3A 15% (7) 55% (26) 6% (3) 17% (3) 6% (8)
S9 3B 23% (7) 43% (13) 30% (9) 3% (1) 0% (0)
S9 3D 15% (6) 23% (9) 18% (7) 25% (10) 20% (8)
S9 3E 9% (4) 45% (21) 34% (16) 11% (5) 2% (1)
S9 3F 13% (5) 36% (14) 31% (12) 18% (7) 3% (1)
S9 3W 16% (5) 63% (20) 9% (3) 13% (4) 0% (0)

Q18c AgreeSt Agree Neither Disagree DisagSt
White 8% (5) 38% (25) 29% (19) 17% (11) 8% (5)
Asian 2% (3) 44% (64) 32% (46) 17% (25) 5% (8)
Other 3% (1) 30% (10) 42% (14) 18% (6) 6% (2)
All 4% (9) 40% (99) 32% (79) 17% (42) 7% (16)
S9 3A 0% (0) 49% (25) 25% (13) 12% (6) 14% (7)
S9 3B 3% (1) 22% (7) 31% (10) 41% (13) 3% (1)
S9 3D 11% (4) 44% (16) 22% (8) 19% (7) 3% (1)
S9 3E 4% (2) 55% (26) 30% (14) 2% (1) 9% (4)
S9 3F 3% (1) 18% (7) 58% (22) 13% (5) 8% (3)
S9 3W 3% (1) 33% (11) 33% (11) 30% (10) 0% (0)

Q18d AgreeSt Agree Neither Disagree DisagSt
White 21% (12) 47% (27) 12% (7) 17% (10) 3% (2)
Asian 11% (16) 49% (71) 30% (43) 8% (11) 2% (3)
Other 9% (3) 34% (11) 41% (13) 9% (3) 6% (2)
All 13% (31) 47% (110) 27% (63) 10% (24) 3% (7)
S9 3A 17% (8) 53% (25) 13% (6) 11% (5) 6% (3)
S9 3B 16% (5) 41% (13) 22% (7) 22% (7) 0% (0)
S9 3D 31% (11) 34% (12) 26% (9) 9% (3) 0% (0)
S9 3E 6% (3) 46% (22) 42% (20) 4% (2) 2% (1)
S9 3F 5% (2) 29% (11) 53% (20) 8% (3) 5% (2)
S9 3W 7% (2) 74% (20) 0% (0) 15% (4) 4% (1)
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Q18e AgreeSt Agree Neither Disagree DisagSt
White 3% (2) 30% (18) 13% (8) 27% (16) 27% (16)
Asian 5% (7) 21% (29) 29% (40) 35% (49) 11% (15)
Other 0% (0) 36% (12) 24% (8) 24% (8) 15% (5)
All 4% (9) 25% (59) 24% (56) 31% (73) 16% (37)
S9 3A 2% (1) 20% (9) 15% (7) 28% (13) 35% (16)
S9 3B 0% (0) 31% (10) 25% (8) 31% (10) 13% (4)
S9 3D 14% (5) 25% (9) 19% (7) 33% (12) 8% (3)
S9 3E 7% (3) 27% (12) 42% (19) 16% (7) 9% (4)
S9 3F 0% (0) 13% (5) 31% (12) 44% (17) 13% (5)
S9 3W 0% (0) 25% (7) 7% (2) 50% (14) 18% (5)

Q18f AgreeSt Agree Neither Disagree DisagSt
White 7% (4) 49% (29) 29% (17) 10% (6) 5% (3)
Asian 4% (5) 37% (52) 38% (54) 18% (26) 3% (4)
Other 3% (1) 47% (16) 35% (12) 9% (3) 6% (2)
All 4% (10) 41% (97) 36% (84) 15% (35) 4% (9)
S9 3A 4% (2) 45% (22) 39% (19) 6% (3) 6% (3)
S9 3B 10% (3) 55% (17) 16% (5) 16% (5) 3% (1)
S9 3D 0% (0) 31% (11) 39% (14) 25% (9) 6% (2)
S9 3E 4% (2) 28% (13) 57% (26) 11% (5) 0% (0)
S9 3F 3% (1) 29% (11) 42% (16) 21% (8) 5% (2)
S9 3W 7% (2) 63% (17) 7% (2) 19% (5) 4% (1)

Q18g AgreeSt Agree Neither Disagree DisagSt
White 10% (6) 42% (25) 25% (15) 20% (12) 3% (2)
Asian 19% (28) 32% (46) 28% (41) 17% (25) 4% (6)
Other 9% (3) 44% (15) 24% (8) 18% (6) 6% (2)
All 15% (37) 36% (87) 27% (64) 18% (43) 4% (10)
S9 3A 11% (5) 45% (21) 28% (13) 13% (6) 4% (2)
S9 3B 19% (6) 31% (10) 31% (10) 19% (6) 0% (0)
S9 3D 21% (8) 21% (8) 21% (8) 26% (10) 13% (5)
S9 3E 7% (3) 36% (16) 36% (16) 20% (9) 2% (1)
S9 3F 24% (9) 29% (11) 34% (13) 13% (5) 0% (0)
S9 3W 19% (6) 50% (16) 6% (2) 19% (6) 6% (2)

Q18h AgreeSt Agree Neither Disagree DisagSt
White 35% (18) 27% (14) 25% (13) 10% (5) 4% (2)
Asian 33% (45) 30% (41) 20% (28) 14% (19) 3% (4)
Other 25% (8) 38% (12) 13% (4) 16% (5) 9% (3)
All 32% (71) 31% (68) 20% (45) 13% (29) 4% (9)
S9 3A 31% (11) 37% (13) 20% (7) 6% (2) 6% (2)
S9 3B 44% (14) 16% (5) 31% (10) 9% (3) 0% (0)
S9 3D 31% (11) 6% (2) 11% (4) 36% (13) 17% (6)
S9 3E 19% (8) 33% (14) 33% (14) 14% (6) 0% (0)
S9 3F 41% (15) 38% (14) 19% (7) 3% (1) 0% (0)
S9 3W 38% (12) 44% (14) 6% (2) 9% (3) 3% (1)
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Q19 Yes No NotSure DK
White 42% (27) 45% (29) 6% (4) 8% (5)
Asian 32% (47) 26% (37) 21% (30) 21% (31)
Other 33% (13) 23% (9) 18% (7) 26% (10)
All 35% (87) 30% (76) 16% (41) 18% (46)
S9 3A 40% (20) 42% (21) 8% (4) 10% (5)
S9 3B 22% (7) 44% (14) 16% (5) 19% (6)
S9 3D 73% (27) 22% (8) 3% (1) 3% (1)
S9 3E 13% (6) 27% (13) 29% (14) 31% (15)
S9 3F 30% (12) 15% (6) 25% (10) 30% (12)
S9 3W 26% (9) 40% (14) 20% (7) 14% (5)

Q20a TrustComp TrustLittle Neither NotMuch NotAtAll
White 8% (5) 25% (16) 51% (32) 8% (5) 8% (5)
Asian 4% (5) 46% (60) 27% (35) 18% (23) 5% (7)
Other 11% (3) 37% (10) 33% (9) 4% (1) 15% (4)
All 6% (13) 39% (86) 34% (76) 14% (30) 7% (16)
S9 3A 4% (2) 42% (20) 38% (18) 6% (3) 10% (5)
S9 3B 6% (2) 19% (6) 52% (16) 19% (6) 3% (1)
S9 3D 8% (3) 55% (22) 25% (10) 10% (4) 3% (1)
S9 3E 5% (2) 35% (15) 30% (13) 19% (8) 12% (5)
S9 3F 9% (3) 45% (15) 33% (11) 9% (3) 3% (1)
S9 3W 4% (1) 30% (7) 30% (7) 22% (5) 13% (3)

Q20b TrustComp TrustLittle Neither NotMuch NotAtAll
White 8% (5) 38% (25) 38% (25) 9% (6) 6% (4)
Asian 3% (4) 52% (69) 24% (32) 17% (23) 4% (5)
Other 12% (3) 32% (8) 32% (8) 8% (2) 16% (4)
All 5% (12) 46% (102) 29% (65) 14% (32) 6% (13)
S9 3A 6% (3) 51% (25) 29% (14) 8% (4) 6% (3)
S9 3B 3% (1) 32% (10) 48% (15) 13% (4) 3% (1)
S9 3D 8% (3) 55% (21) 21% (8) 13% (5) 3% (1)
S9 3E 2% (1) 35% (15) 35% (15) 19% (8) 9% (4)
S9 3F 6% (2) 53% (18) 24% (8) 15% (5) 3% (1)
S9 3W 4% (1) 43% (10) 13% (3) 26% (6) 13% (3)

Q20c TrustComp TrustLittle Neither NotMuch NotAtAll
White 4% (1) 36% (10) 54% (15) 7% (2) 0% (0)
Asian 1% (1) 36% (36) 42% (42) 16% (16) 4% (4)
Other 4% (1) 22% (5) 43% (10) 17% (4) 13% (3)
All 2% (3) 34% (51) 45% (68) 15% (22) 5% (7)
S9 3A 5% (1) 35% (7) 45% (9) 15% (3) 0% (0)
S9 3B 5% (1) 29% (6) 67% (14) 0% (0) 0% (0)
S9 3D 0% (0) 19% (3) 69% (11) 13% (2) 0% (0)
S9 3E 0% (0) 40% (16) 35% (14) 18% (7) 8% (3)
S9 3F 4% (1) 36% (10) 43% (12) 14% (4) 4% (1)
S9 3W 0% (0) 29% (6) 33% (7) 24% (5) 14% (3)
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Q20d TrustComp TrustLittle Neither NotMuch NotAtAll
White 23% (14) 44% (27) 18% (11) 13% (8) 2% (1)
Asian 14% (19) 43% (57) 22% (29) 16% (21) 5% (6)
Other 16% (5) 34% (11) 19% (6) 16% (5) 16% (5)
All 17% (38) 42% (95) 21% (47) 15% (34) 5% (12)
S9 3A 23% (11) 52% (25) 4% (2) 17% (8) 4% (2)
S9 3B 9% (3) 53% (17) 31% (10) 6% (2) 0% (0)
S9 3D 38% (15) 28% (11) 23% (9) 8% (3) 5% (2)
S9 3E 7% (3) 42% (18) 23% (10) 16% (7) 12% (5)
S9 3F 9% (3) 38% (12) 28% (9) 19% (6) 6% (2)
S9 3W 8% (2) 38% (9) 17% (4) 33% (8) 4% (1)

Q20e TrustComp TrustLittle Neither NotMuch NotAtAll
White 12% (7) 50% (29) 26% (15) 9% (5) 3% (2)
Asian 12% (15) 47% (60) 19% (24) 17% (21) 6% (7)
Other 16% (5) 39% (12) 19% (6) 19% (6) 6% (2)
All 12% (27) 47% (101) 21% (46) 15% (32) 5% (11)
S9 3A 11% (5) 49% (22) 18% (8) 16% (7) 7% (3)
S9 3B 13% (4) 39% (12) 42% (13) 6% (2) 0% (0)
S9 3D 32% (10) 61% (19) 3% (1) 3% (1) 0% (0)
S9 3E 9% (4) 52% (23) 27% (12) 7% (3) 5% (2)
S9 3F 12% (4) 41% (14) 26% (9) 15% (5) 6% (2)
S9 3W 0% (0) 27% (7) 8% (2) 50% (13) 15% (4)

Q20f TrustComp TrustLittle Neither NotMuch NotAtAll
White 30% (20) 53% (35) 14% (9) 3% (2) 0% (0)
Asian 38% (52) 41% (57) 17% (23) 2% (3) 2% (3)
Other 21% (7) 55% (18) 21% (7) 3% (1) 0% (0)
All 33% (79) 47% (111) 16% (39) 3% (6) 1% (3)
S9 3A 37% (20) 41% (22) 19% (10) 2% (1) 2% (1)
S9 3B 15% (5) 55% (18) 21% (7) 9% (3) 0% (0)
S9 3D 68% (23) 29% (10) 3% (1) 0% (0) 0% (0)
S9 3E 27% (12) 45% (20) 25% (11) 2% (1) 0% (0)
S9 3F 27% (10) 59% (22) 11% (4) 0% (0) 3% (1)
S9 3W 21% (6) 59% (17) 14% (4) 3% (1) 3% (1)

Q20g TrustComp TrustLittle Neither NotMuch NotAtAll
White 47% (30) 44% (28) 9% (6) 0% (0) 0% (0)
Asian 55% (82) 37% (56) 5% (8) 2% (3) 1% (1)
Other 47% (16) 44% (15) 6% (2) 3% (1) 0% (0)
All 52% (129) 40% (99) 6% (16) 2% (4) 0% (1)
S9 3A 54% (28) 42% (22) 4% (2) 0% (0) 0% (0)
S9 3B 27% (8) 53% (16) 17% (5) 3% (1) 0% (0)
S9 3D 76% (32) 24% (10) 0% (0) 0% (0) 0% (0)
S9 3E 56% (27) 29% (14) 10% (5) 2% (1) 2% (1)
S9 3F 45% (17) 55% (21) 0% (0) 0% (0) 0% (0)
S9 3W 44% (14) 44% (14) 9% (3) 3% (1) 0% (0)
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Q20h TrustComp TrustLittle Neither NotMuch NotAtAll
White 66% (43) 31% (20) 2% (1) 2% (1) 0% (0)
Asian 67% (100) 28% (42) 3% (5) 1% (2) 1% (2)
Other 66% (23) 26% (9) 9% (3) 0% (0) 0% (0)
All 67% (167) 28% (71) 4% (9) 1% (2) 1% (2)
S9 3A 71% (37) 27% (14) 2% (1) 0% (0) 0% (0)
S9 3B 41% (13) 44% (14) 13% (4) 3% (1) 0% (0)
S9 3D 81% (34) 19% (8) 0% (0) 0% (0) 0% (0)
S9 3E 81% (39) 13% (6) 4% (2) 0% (0) 2% (1)
S9 3F 58% (22) 42% (16) 0% (0) 0% (0) 0% (0)
S9 3W 56% (18) 34% (11) 3% (1) 3% (1) 3% (1)

Q21 VerySafe FairlySafe BitUnsafe VeryUnsafe
White 23% (15) 47% (31) 18% (12) 12% (8)
Asian 23% (35) 46% (71) 23% (35) 8% (12)
Other 24% (9) 43% (16) 24% (9) 8% (3)
All 23% (59) 46% (119) 22% (56) 9% (23)
S9 3A 13% (7) 40% (21) 25% (13) 21% (11)
S9 3B 13% (4) 63% (20) 16% (5) 9% (3)
S9 3D 55% (23) 38% (16) 7% (3) 0% (0)
S9 3E 13% (6) 51% (24) 32% (15) 4% (2)
S9 3F 3% (1) 50% (20) 38% (15) 10% (4)
S9 3W 50% (18) 31% (11) 14% (5) 6% (2)

Q22 VerySafe FairlySafe BitUnsafe VeryUnsafe
White 9% (6) 27% (18) 31% (21) 33% (22)
Asian 14% (22) 37% (57) 33% (50) 16% (24)
Other 21% (8) 39% (15) 29% (11) 11% (4)
All 14% (36) 35% (91) 32% (82) 19% (50)
S9 3A 13% (7) 19% (10) 38% (20) 29% (15)
S9 3B 0% (0) 38% (12) 38% (12) 25% (8)
S9 3D 33% (14) 31% (13) 29% (12) 7% (3)
S9 3E 4% (2) 48% (23) 29% (14) 19% (9)
S9 3F 0% (0) 37% (15) 46% (19) 17% (7)
S9 3W 36% (13) 31% (11) 14% (5) 19% (7)

Q23 Average
White 4.89
Asian 4.73
Other 3.93
All 4.67
S9 3A 5.63
S9 3B 4.79
S9 3D 3.24
S9 3E 5.48
S9 3F 4.76
S9 3W 2.70
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Q24 Yes No
White 19% (13) 81% (55)
Asian 14% (19) 86% (116)
Other 15% (5) 85% (28)
All 16% (37) 84% (200)
S9 3A 20% (11) 80% (43)
S9 3B 24% (7) 76% (22)
S9 3D 10% (4) 90% (38)
S9 3E 12% (5) 88% (36)
S9 3F 10% (3) 90% (27)
S9 3W 20% (7) 80% (28)

Ave
Scores

Q25-01 Q25-02 Q25-03 Q25-04 Q25-05 Q25-06

White 8.85 6.73 6.00 8.00 5.01 7.08
Asian 7.08 7.00 6.72 7.81 5.61 6.79
Other 6.50 6.10 6.03 6.90 5.00 6.55
All 5.79 5.56 3.94 5.71 5.05 5.44
S9 3A 8.56 7.61 5.65 8.30 4.18 7.35
S9 3B 8.38 4.97 5.68 7.24 5.62 6.53
S9 3D 7.14 7.10 6.79 7.67 2.48 6.60
S9 3E 5.92 6.48 6.63 7.77 6.15 6.02
S9 3F 6.62 6.12 6.38 6.57 5.79 6.24
S9 3W 8.00 7.59 7.16 8.35 8.03 7.84

Nos Q26-01 Q26-02 Q26-03 Q26-04 Q26-05 Q26-06
White 20 6 8 21 25 35
Asian 52 25 44 61 47 83
Other 10 6 8 13 16 17
All 82 37 60 96 89 135
S9 3A 21 6 9 11 17 34
S9 3B 15 0 4 16 10 11
S9 3D 10 7 16 9 14 29
S9 3E 15 5 14 26 17 19
S9 3F 9 10 7 17 16 20
S9 3W 9 5 8 12 13 20

Q28 AveAge
White 58.66
Asian 37.60
Other 36.40
All 42.99
S9 3A 58.11
S9 3B 48.68
S9 3D 40.81
S9 3E 36.23
S9 3F 32.93
S9 3W 39.54
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Q29 Male Female
White 44% (31) 56% (39)
Asian 44% (69) 56% (87)
Other 33% (13) 67% (26)
All 42% (113) 58% (153)
S9 3A 50% (28) 50% (28)
S9 3B 35% (12) 65% (22)
S9 3D 50% (21) 50% (21)
S9 3E 35% (17) 65% (31)
S9 3F 40% (17) 60% (25)
S9 3W 39% (14) 61% (22)

Q30 EmpFT EmpPT Self-
Emp

Govt
Train

EducFT Unemp Sick/
Disab

Retired Home/
Family

Other

White 3% (2) 1% (1) 0% (0) 0% (0) 0% (0) 3% (2) 36%
(25)

41%
(29)

16%
(11)

0% (0)

Asian 9% (14) 9% (13) 5% (8) 1% (1) 5% (8) 5% (8) 9% (14) 11%
(17)

45%
(69)

0% (0)

Other 5% (2) 5% (2) 5% (2) 0% (0) 8% (3) 3% (1) 5% (2) 11% (4) 55%
(21)

3% (1)

All 7% (18) 6% (16) 4% (10) 0% (1) 4% (11) 4% (11) 16%
(41)

19%
(50)

39%
(102)

0% (1)

S9 3A 7% (4) 2% (1) 0% (0) 0% (0) 0% (0) 5% (3) 25%
(14)

38%
(21)

20%
(11)

2% (1)

S9 3B 3% (1) 0% (0) 6% (2) 3% (1) 0% (0) 6% (2) 24% (8) 26% (9) 32%
(11)

0% (0)

S9 3D 17% (7) 14% (6) 10% (4) 0% (0) 2% (1) 5% (2) 10% (4) 12% (5) 31%
(13)

0% (0)

S9 3E 7% (3) 11% (5) 2% (1) 0% (0) 4% (2) 7% (3) 7% (3) 7% (3) 57%
(26)

0% (0)

S9 3F 5% (2) 5% (2) 8% (3) 0% (0) 15% (6) 0% (0) 13% (5) 8% (3) 48%
(19)

0% (0)

S9 3W 3% (1) 3% (1) 0% (0) 0% (0) 3% (1) 3% (1) 19% (7) 22% (8) 47%
(17)

0% (0)

Q31 AveScore
White 52.32
Asian 61.41
Other 68.50
All 59.83
S9 3A 58.25
S9 3B 58.82
S9 3D 58.21
S9 3E 54.69
S9 3F 81.31
S9 3W 56.49
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Q32 Yes No
White 59% (41) 41% (28)
Asian 36% (54) 64% (97)
Other 13% (5) 87% (34)
All 38% (100) 62% (160)
S9 3A 51% (27) 49% (26)
S9 3B 56% (19) 44% (15)
S9 3D 34% (14) 66% (27)
S9 3E 35% (16) 65% (30)
S9 3F 33% (14) 67% (28)
S9 3W 27% (10) 73% (27)

Q33 Yes No
White 80% (45) 20% (11)
Asian 76% (77) 24% (24)
Other 79% (19) 21% (5)
All 78% (141) 22% (40)
S9 3A 75% (27) 25% (9)
S9 3B 97% (30) 3% (1)
S9 3D 61% (14) 39% (9)
S9 3E 84% (31) 16% (6)
S9 3F 74% (17) 26% (6)
S9 3W 84% (21) 16% (4)

Q35 Yes No
White 41% (29) 59% (41)
Asian 43% (65) 57% (87)
Other 31% (12) 69% (27)
All 40% (106) 60% (156)
S9 3A 44% (24) 56% (30)
S9 3B 44% (15) 56% (19)
S9 3D 49% (20) 51% (21)
S9 3E 33% (16) 67% (32)
S9 3F 28% (11) 73% (29)
S9 3W 54% (20) 46% (17)

Q36 Yes No
White 66% (46) 34% (24)
Asian 43% (66) 57% (87)
Other 32% (12) 68% (26)
All 47% (124) 53% (138)
S9 3A 61% (33) 39% (21)
S9 3B 56% (19) 44% (15)
S9 3D 48% (20) 52% (22)
S9 3E 40% (19) 60% (29)
S9 3F 36% (14) 64% (25)
S9 3W 51% (19) 49% (18)
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