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Introduction

As part of the East End Quality of Life Initiative (EEQOL)'s work in ensuring local people in
the Darnall, Tinsley and Handsworth areas benefit (socially, economically and
environmentally) from regeneration developments in the area, and to ensure that the views
of local people are included in those developments, EEQOL has undertaken a variety of
surveys in the area.  Some of these surveys were directly funded by the EEQOL project,
whilst others were subcontracted for other voluntary or community sector projects in the
area where the data they were seeking would add to EEQOL's understanding of the area.

In order to facilitate the collection of data, local community researchers were recruited.
They had the advantages of:
• knowing the local area and understanding some of the issues we were researching
• being at least bilingual in English and community languages
• having contacts and being trusted within the area, so able to gain the confidence of

interviewees quickly.

Table 1: Summary of Surveys using Community Researchers
Survey Date No. Interviews No. Interviewers Total Paid Interviewers
DCR Feb-Mar 2000 311 9 £3,110.00
QOL1 Nov-Dec 2001 792 10 £1,400.00
QOL2 Feb-Mar 2002 60 7 £567.50
KB Jun 2002 43 3 £100.00
SFFL* Jan-Feb 2003 494 14 £2,445.00
DCP Aug 2003 342 10 £631.50
SYHA* Jul-Oct 2003 266 12 £2,800.50
SEPCT* Sep 2003 380 7 £4,382.50
TSS2** Jun-Sep 2004 205 14 £2,010.00
DF* Dec 2004 40 hours 5 £428.00
Total £17,875.00
* Subcontracted for external organisation
** Joint work with Tinsley Sure Start

Brief details of surveys undertaken by community researchers

The first piece of research we did, in February-May 2000, was an audit of environmental
problems in Darnall (DCR in Table 1) which affected peoples' health.  This survey was
undertaken using a semi-structured questionnaire, with some tick boxes based on issues
that had emerged from public meetings in the area, but with many open-ended questions
to allow people to talk about issues in their own words.  Included in this survey was a short
questionnaire about the regeneration of High Hazels Park.  A total of 11 interviewers were
recruited in February 2000 for this survey.  2 of them came from the Friends of High
Hazels group; 3 people who had previously worked on a community health project were
recruited.  They in turn recruited another 4 people who were part of their extended
families.  The last 2 people responded to an advertisement in the local library.  During the
course of the survey, another interviewer joined us.  All the interviewers came from the
Darnall/Handsworth area.

The next piece of research we undertook using the community interviewers was a survey
in October-November 2001 to develop locally agreed quality of life indicators (QOL1 in
Table 1).  10 locally recruited interviewers completed 498 short questionnaires with local
residents in Tinsley and Darnall libraries, local shops and community meetings, in
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residents' own homes, and at the On Track Fun Day at the Darnall Education Centre
(Starworks) on 10 November.  294 questionnaires were also posted out to people who had
indicated in previous surveys that they would like to take part in further research. A total of
792 responses were received. 

Following on from the survey to agree local quality of life indicators, we undertook a pilot
survey (QOL2 in Table 1) using a detailed questionnaire with people who had been
involved in earlier research.  People were asked to comment on a wide range of issues
covering satisfaction with the area, problems with noise, public transport, crime, social
networks and participation, and suggestions to improve local quality of life.  60 interviews
were undertaken during January to March 2002, by 7 community researchers, who visited
each address up to 4 times to obtain an interview.

Community researchers themselves undertook an evaluation of their work in February
2002 (see Appendix 1, page 5) which showed the work had increased their own
understanding of local affairs.  They also felt the surveys were a good way of
understanding what affected local peoples' quality of life, and bringing these issues to the
attention of decision-makers.  Funding for EEQOL continued on a year-by-year basis until
April 2004, when the final 2 years were assured, and community surveys for local groups
and voluntary organisations continued.

EEQOL assisted the Kettlebridge Action Group in their application to the Countryside
Agency for Doorstep Green funding to convert some waste ground into a community
resource.  Initial ideas were tested by having a "walkabout" with local residents and
agency workers in June 2002.  From this, a short questionnaire was developed and
administered by 3 community researchers, to try and visit every household in the
immediate area, which resulted in 43 responses (KB in Table 1).  This work later prompted
3 more community researchers (2 from the Kettlebridge Action Group) to join our team.

Late in 2002, EEQOL were approached by Sheffield First for Learning (SFFL in Table 1) to
undertake Community Consultations in Darnall and Tinsley in a survey of post-16 learning
experiences  throughout South Yorkshire (other areas in Sheffield included Sharrow,
Shiregreen, Batemoor & Jordanthorpe, Lowedges, and Gleadless Valley).  This provided
the community researchers with an opportunity to undertake some accredited training
provided in Sheffield by the Northern College, and 6 of the 14 researchers involved
undertook this.  494 interviews were obtained using quite a long, structured questionnaire.
People were approached in community groups, training venues, local libraries, and
through personal contacts, to take part.

As part of EEQOL's continuing contribution to improving green spaces in Darnall and
Tinsley, a short questionnaire was administered by 10 community researchers in August
2003 with local residents around Darnall Community Park (DCP in Table 1), resulting in
342 responses.  This work helped to inform the work of the High Hazels Regeneration
Team in putting together a bid for funding to produce a masterplan for green spaces in the
area, work which is still in progress.

From July-October 2003, EEQOL were subcontracted by South Yorkshire Housing
Association (SYHA in Table 1) to undertake an in-depth survey of quality of life issues with
their residents in Darnall, using a similar questionnaire to that piloted in the quality of life
(QOL2) survey.  2 new researchers joined the team, and a total of 12 researchers were
able to complete 266 interviews.



CommunityResearchersReport 3

During this survey, EEQOL were approached by Sheffield SE PCT to undertake an urgent
survey of Tinsley Health Services (SEPCT in Table 1).  7 researchers (all with community
language skills) were able to get 380 questionnaires completed within just a few weeks.

During the summer of 2004, EEQOL and Tinsley Sure Start (TSS2 in Table 1) undertook a
joint survey, to collect users' views about Sure Start services, and to update the data on
quality of life indicators which had been collected in the QOL2 survey in 2002.  6 new
researchers were recruited from Tinsley, 2 from Darnall and 1 from Pitsmoor to help with
this survey (3 of them from personal contacts with existing researchers).  14 researchers
completed 205 lengthy questionnaires with Tinsley residents with young families during
June-September 2004.

Finally, 5 interviewers worked for a week on a telephone survey for Darnall Forum (DF in
Table 1) during December 2004, to evaluate the impact of SRB in local community groups.
Currently EEQOL is negotiating 2 further pieces of work for the Sheffield SE PCT using
community researchers, both to be undertaken before the end of March 2005.

Benefits for the local economy

As well as summarising details of the surveys undertaken, table 1 also shows how much
was paid to the community researchers to reimburse them for their time and travel costs
on public transport.  This shows that  (even on relatively poor rates of pay) a total of
£17,875.00 has been put back into the local economy over 5 years.  

Further details of the Community Research Team

The following tables give some details of the make-up of the team of Community
Researchers who have worked, and who currently work, on surveys for EEQOL. 

Table 2: Community Researchers by Sex
Sex Total Current
Male 7 3
Female 23 16
Total 30 19

Table 3: Community Researchers by Date Recruited
Date Total Current

2000 12 7
2002 6 3
2003 2 2
2004 9 7

Total 29 19



CommunityResearchersReport 4

Table 4: Languages Spoken by Community Researchers
Language Total Current
Bengali 2 1
Punjabi 15 12
Somali 1 0
Swahili 1 1
Urdu 14 11
Hindi 2 1
English 25 18
Spanish 1 1
Cantonese 1 1
Mirpuri 2 1
Saraiki 1 1
Kashmiri 1 0

Future Work

EEQOL is always happy to hear from people who would like to work as Community
Researchers, especially if they are fluent in any of Sheffield's community languages (we
would particularly like to hear from speakers of Somali, Arabic, and Eastern European
languages).  Anyone interested should contact Barbara Rimmington (details on the front of
the report), although they should bear in mind that the work is irregular and often comes
with very little notice.

EEQOL is also happy to undertake surveys for other voluntary and community
organisations who want to research quality of life issues.  Our expertise (and people) are
mainly located in the Darnall, Tinsley and Handsworth areas, although we currently have
some contacts in Burngreave, Pitsmoor and Heeley.  Please contact Barbara Rimmington
to discuss your requirements.
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Appendix 1: Evaluation of community research work by community researchers

In February 2002, due to uncertainty over the future funding of EEQOL, the community
researchers were asked to complete a postal questionnaire about their work, to help us
evaluate the effectiveness of using community researchers.  9 out of 13 researchers
responded.  6 interviewers had taken part in each of the first 3 surveys, and 4 interviewers
had worked on all 3 surveys.  They were asked how much of an effect working on the
surveys had had on them, personally, in terms of self-confidence, employment prospects,
understanding local affairs, and involvement in local affairs.  There were no negative
responses. 2 people said working on the surveys had increased their self-confidence a lot,
and 3 said it had slightly increased; 3 people felt the work had increased their employment
prospects (2 a lot, 1 slightly); 8 said the work had increased their understanding of local
affairs (4 a lot and 4 slightly); 6 said it had increased their involvement in local affairs (3 a
lot and 3 slightly).  In addition, 1 person said it was "an excellent way to meet people
previously not known to me" and another said it had helped with their studies.

Asked what they most liked about doing the surveys, 7 people mentioned meeting and
talking to new people, for example "I now acknowledge and am acknowledged by more
people in Darnall on a day to day basis".  For 1 person, it was the group work and seeing
the "combination of people from different background and expertise from Agencies".  For
another, it was a way of seeing local developments "from root to tree", understanding why
problems in the area were not solved over the years.

Asked what they least liked about doing the surveys, 3 people mentioned bad weather,
and 3 mentioned the initial contact, "expecting people to refuse - but of course most don't".
One person mentioned that people didn't always have enough time to go through the
questionnaire thoroughly, and that the pay was low for the amount of time needed.

1 person said they felt the rates of pay (usually £10/questionnaire, or £6/hour) were good,
4 said they were adequate, and 3 said they were poor.  6 people had previous experience
of survey work, whilst 3 did not.  All 9 said they thought the surveys were a useful way of
getting residents' views onto the decision-makers' agenda.  Other methods of getting
peoples' views that interviewers suggested included group/open meetings, focus groups,
posters and newsletters.  

Interviewers were asked what they thought were the reasons for undertaking the surveys,
and what had been achieved.  They all felt it was a way of understanding the area, and
what affected local peoples' quality of life.  Several felt it was a useful way "to bring these
issues to the attention of decision makers".  1 person stressed the importance of reporting
back to the local communities about the outcome of the surveys, both short- and long-
term.

5 people said they thought the surveys had been fairly effective in influencing decision-
making in the area, and 1 said they had been very effective.  5 people also said they
thought the surveys had been fairly effective in promoting community participation in
decision-making, and 1 very effective.  6 people felt the surveys had been fairly effective in
keeping people informed about local affairs, and 2 said they had been very effective.

Interviewers were asked to tick up to 5 boxes to indicate what the surveys had achieved.
8 people said they had enabled local peoples' views to be heard; 6 people said they had
encouraged local people to get involved in their area; 6 people said they had given
decision-makers a better understanding of the area; 5 people said they had kept local
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people informed about proposals for regeneration; only 1 person said they had raised false
hopes, and added an explanatory comment that "people said that these surveys are not
worth doing because they are fed up with filling questionnaires, and they see nothing
happening".

3 of the interviewers said they personally were very well informed about local affairs, and 6
said they were fairly well informed.  7 strongly agreed with the statement, "by working
together, people in my neighbourhood can influence decisions that affect the
neighbourhood", and 1 person agreed slightly.  All 9 interviewers wanted to continue
working on surveys, if the opportunity arose.


